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Tém tat

Bai bao dwoc thuc hién nhcim danh gida thuc trang anh hwong cua bao lyc ngén tr
dén sw tir tin ciia hoc sinh mét sé truong trung hoc pho thong (THPT) tai thanh phé Ho
Chi Minh. Dir liéu dwoc thu thap tu khao Sat tryc tlep bang bang héi véi 221 hoc sinh tir
ba truong THPT va phwong phdp phong vin sau doi véi 10 hoc sinh. Kiém dinh T-test va
ANOVA dvwoc su dung danh gia sy khac biét vé thuc trang bao lyc ngon tir qua cdc yéu
16 gidi tinh va trwong hoc. Nghién ciku ciing thwe hién phan tich twrong quan va hoi quy
tuyén tinh nham xdc dinh moi quan hé gitra bao lyc ngon tu va sy tu tin cua hoc sinh. Két
qua nghién ciru cho thay moi twong quan thudn va cé y nghia thong ké giita mirc dé bao
lyc ngén tu va sy suy giam ty tin, va bao lyc ngon tir co anh huong tiéu cuc dén su tu tin
cia hoc sinh trung hoc phé théng. Qua dé, nghién civu ky vong bé sung mét sé co sé khoa
hoc vé mat ly lugn lan thuc tién can thiét cho viéc xay dung cac chwong trinh phong ngira
va hé tro  tam 1y phit hop.
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Abstract

This study was conducted to evaluate the current impact of verbal violence on the
self-confidence of students in several high schools in Ho Chi Minh City. Data was collected
through direct questionnaire surveys with 221 students from three high schools and in-depth
interviews with 10 students. T-test and ANOVA analyses were used to assess differences in
the state of verbal violence across gender and school factors. The study also performed
correlation analysis and linear regression to determine the relationship between verbal
violence and students’ self-confidence. The research results indicated a positive and
statistically significant correlation between the level of verbal violence and the decline in
self-confidence. Verbal violence was found to have a negative impact on the self-confidence
of high school students. Through exploration, the study is expected to supplement some
necessary scientific foundations in both theoretical and practical aspects for the
development of appropriate psychological prevention and support programs.
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1. it van dé

Ngon nglr khong chi 1a phuong tién
giao tiép ma con anh huong dén sy hinh
thanh nhan cach, cam xtic va cac mbi quan
hé x3 hdi cia mdi hoc sinh. O lta tudi
trung hoc phd thong, hoc sinh budc vao
giai doan phat trién va hoan thién vé tim
Iy, nhan cach, phat trién ¥ thirc va hinh
thanh ban sic ca nhan. Vi vay, nhitng 10i
noéi ti€u cuc nhu chi trich, xtic pham, ché
giéu co thé gy ton thuong tim 1y, 1am suy
giam sy ty tin va long ty trong cua hoc
sinh. Olweus (2013) khéng dinh bao luc
ngon tur la mot trong nhitng hinh thirc bao
luc hoc dudng pho bién va gay anh hudng
nghiém trong dén stc khoe tdm 1y nguoi
hoc. Bén canh do, cung véi su phat trién
manh mé ctia cong ngh¢, bao luc ngon tir
khong chi dién ra trong trudng hoc ma con
pho bién trén mang xa hoi véi mirc d6 lan
truyén nhanh va kho kiém soat. Patchin va
Hinduja (2010) cho thdy nhiing hoc sinh bi
bét nat truc tuyén c6 nguy co cao gip cac
van dé vé cing thang, lo 4u va suy giam
long tu trong.

Céc nghién ciru nudc ngoai cho thay
bao luc ngdn tir c6 anh huong tiéu cuc dén
su tu tin cua hoc sinh trén ca hoc tap, giao
tiép xd hoi va nhan thirc vé ban than.
Coopersmith (1967) nhdn manh cic trai
nghiém bi ha thap gia tri ca nhan lam suy
giam 10ng tu trong va cam nhén thiéu nang
luc. Coloroso (2003) cho rang bao luc
ngon tur khién tré thu minh, han ché tham
gia hoat dong nhém va gap khé khan trong
giao tiép. Patchin va Hinduja (2010) cho
thy bao luc ngdn tir trén moi trudng mang
lam gia tang sy lo 4u, x4u hd va nhan thirc
tiéu cuc vé ban than, tir d6 gop phan anh
huong dén su tu tin cia hoc sinh. Bén canh
d6, Olweus (2013) chi ra rang hoc sinh
thuong xuyén bi mang chui hodc ché gidu
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cO xu huong giam dong luc hoc tap, né
tranh phat biéu va suy giam thanh tich. Cac
nghién cuu tai Indonesia cling ghi nhan
bao lyc ngdn tir, dac biét 1a hanh vi miét
thi ngoai hinh, xuét hién phé bién trong
moi truong hoc dudng va cé mdi twong
quan nghich v6i sy tu tin cua hoc sinh &
tudi vi thanh nién (Ayu va cong su, 2022;
Rahmah va Purwoko, 2024).

O Viét Nam, Nguyen va cdng su
(2020) cho thay cac trai nghiém bi bat nat
truc tuyén va cong kich bang 10i noi c6 lién
quan dén nhiing anh huong tiéu cuc dbi
v6i stc khoe tdm than cua thanh thiéu
nién. Két qua nay cho thiy bao luc ngdn tir
c6 thé gay ra nhitng hé luy déng ké dbi voi
doi sdng tam 1y cua hoc sinh. Tuy nhién,
trong moi truong hoc duong Viét Nam, cac
hanh vi bao lyc ngon tir nay thuong bi xem
nhe, chua dugc nhan dién day du du ching
lam gia ting nguy co anh huéng vé mat
tam ly. Dac biét, Thanh phd HO Chi Minh,
noi hoc sinh ¢6 muc do tiép can mang x4
hoi cao, van thiéu cac nghién ctru chuyén
sau vé anh hudng ctia bao lyc ngon tur (truc
tiép va truc tuyén) dén su tu tin cua hoc
sinh trung hoc pho thong. Vi vay, nghién
curu nay tap trung lam ro thuc trang bao luc
ngon tr va anh hudng cua bao luc ngodn tir
dén su tu tin ciia hoc sinh thong qua khao
sat tai ba truong trung hoc pho thong trén
dia ban Thanh phé H6 Chi Minh, véi ky
vong bo sung mot s6 co s& khoa hoc vé
mat ly luan 1an thuc tién can thiét cho viéc
xay dung cac chuong trinh phong ngtra va
hd trg tam Iy phu hop.

2. Co sé Iy thuyét va mé hinh nghién ciru

Bao lyc ngdn tur 1a hanh vi st dung
101 nodi hodc ngdn ngit nham xuc pham,
ché giéu, de doa hoic ha thép nguoi khac
(Coloroso, 2003). Cac hanh vi nay c6 thé
dién ra tryc tiép trong giao tiép hang ngay
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hodc trén méi trudng truc tuyén thong
qua mang xa hoi, tin nhin va cac nén tang
ky thuat s khac, véi cac biéu hién nhu
xuc pham, goi tén miét thi, binh ludn ac
¥ hodc lan truyén tin d6n (Zhang va cong
su, 2022).

Bao lyc ngbn tur co thé duoc phan
thanh bdn dang dya trén ndi dung va
phuong thirc tac dong tAm Iy bao gém: xtic
pham truc tiép gdm cac hanh vi mang chui,
miét thi, ché giu va sir dung 10i 18 mang
tinh ha thap nhan pham (Olweus, 2013);
cong kich dac diém c4 nhan thé hién qua
ché bai ngoai hinh, mia mai khuyét diém
va dat bi¢t danh ti€u cuc (Coloroso, 2003);
phu dinh nang lyc va gia tri cd nhan qua
hanh vi binh pham tiéu cuc vé két qua hoc
tap, so sanh ha thép voi nguoi khac va
nhao bang khi tham gia hoat dong tap thé
(Coopersmith, 1967); bao lyc ngdn tir gian
tiép va trén moi truong sé gdm hanh vi xtic
pham, gan nhan ti€u cuc, binh ludn ac y va
lan truyén biét danh mang tinh miét thi trén
mang xa hoi (Patchin va Hinduja, 2015)

Thang do vé bao lyc ngdn tir duge xay
dung dua trén co s¢ ké thira va diéu chinh
vé bat nat bang 10i ndi trong 1y thuyét bao
lyc hoc duong cua Olweus (2013), tham
khao cac ndi dung cua bang hdi Olweus
stra d6i vé hanh vi bat nat va bi bat nat da
duoc Gaete va cong su (2021) kiém dinh,
déng thoi ké thira cac mé ta vé bao luc
ngoén tr va bao lyc mang cua Coloroso
(2003), Patchin va Hinduja (2015), Zhang
va cong su (2022). Thang do phan anh
nhimg hinh thirc bao luc ngodn tir ddi vai
hoc sinh, g@)m: ché bai ngoai hinh, ché
giéu, goi biét danh mang tinh xtic pham,
binh phém tiéu cuc vé nang luc hoc tap,
nhao bang khi tham gia hoat dong tap thé,
mia mai khuyét diém, méng chiri, so sanh
ha thap gia tri ca nhan va cac hanh vi xuc
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pham trén mai truong truc tuyén.

Thang do anh hudng cua bao lyc ngon
tir &n sy tu tin cua hoc sinh dugc xay
dung trén co s& ké thira va diéu chinh cac
nghién ctru vé ty hiéu qua cua Bandura
(2006), cac nghién ctru vé hiu qua tam ly
- x4 hoi cua bét nat hoc duong ddi véi hoc
sinh (Hawker va Boulton, 2000; Ladd,
2006; Juvonen va Graham, 2014), cung
cac Iy thuyét vé long tu trong va nhén thirc
ban than cua Rosenberg (1965) va
Coopersmith (1967). Thang do gém ba
nhom ndi dung: (1) &nh huong dén hoc tap,
phan anh sy suy gidm dong luc, sy tu tin
va muc do tham gia hoc tap; (2) &nh huong
dén giao tiép va tham gia x4 hoi, phan anh
xu hudng thu minh, han ché giao tiép va
gidm tham gia cac hoat dong tap thé; va 3)
anh huong dén nhan thac ban than, phéan
anh sy suy gidm long ty trong, cdm nhan
gia tri ban than va sy tu tin cta hoc sinh.

Céc ndi dung trong thang do duogc
diéu chinh phii hop vai van hoa - gido duc
Viét Nam. Két qua kiém dinh Cronbach’s
Alpha cho thiy cic thang do dat do tin
cay. Cu thé, thang do bao luc ngon tir co
Cronbach’s Alpha = 0,851, thang do 4nh
hudng ctia bao luc ngdn tir dén su tr tin
dat 0,796. Cac hé sb tuong quan bién —
téng déu vuot ngudng 0,3, do do cac
thang do du do tin cdy dé st dung trong
nghién ctru.

2. Phuong phap nghién ctru
2.1. Phuwong phap thu thap dir liu

Dir liéu nghién ctu dugc thu thap tu
viéc khao sat 260 hoc sinh dang theo hoc
tai ba truong trung hoc pho théng: Truong
THPT Nguyén Hién (diém chuén vao 16p
10 ba ndm gan nhat tir 18,5-19,75), Trudng
THPT Han Thuyén (diém chuan vao 16p
10 khoang 15,25 diém), va Truong THPT
Tran Khai Nguyén (diém chuan vao 16p 10
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tor 19,75-21,00). Viéc lua chon ba truong
tir truong ¢6 mirc tuyén sinh thip hon dén
cac trudng cb murc tuyén sinh cao hon dé
xem xét bao luc ngon tir va anh hudng cua
bao luc ngon tr & cac nhom hoc sinh cé
nang luc hoc tap va ap luc dau vao khac
nhau nhu thé nao. Sau khi thu thap dit liéu,
cac phiéu khao sat dugc sang loc theo tiéu
chi xac dinh trai nghi¢ém bao luc ngon tu:
chi nhitng hoc sinh ¢6 chon it nhat mot
trong mudi biéu hién bao lyc ngdn tir &
mtrc “hiém khi” tré 1én méi duge dua vao
phan tich.

Ngoai ra, nghién ctru da thuc hién
phong van sau 10 hoc sinh tir nhém hoc
sinh ¢6 trai nghiém bao lyc ngdn tir nham
tim hiéu cu thé thuc trang bao luc ngdn tur
va anh hudng ctia bao luc ngon tir dén sy
ty tin ciia hoc sinh. Noi dung phong van
dugc xay dung trén co s& bam sat cac
nhom ndi dung trong bang hoéi khao sat
g@)m: trdi nghiém bao lyc ngdn tr va anh
huong cua bao lyc ngon tu dén hoc tap,
giao tiép x4 hoi va nhan thirc ban than. Dir
liéu phong van dugc sir dung nhim bd
sung, d6i chiéu va giai thich sau hon cac
két qua dinh luong.

2.2. Phwong phap phén tich dir liéu

Nghién ctru str dung cac phuong phap:
Diéu tra bang bang hoi, phong véan sau.

Cac muc do cua thang do bao luc
ngdn tur dugc xay dung theo thang Likert
5 muc, phan 4nh tin sudt va muc do
nghiém trong cua trai nghiém bao luc nhu
sau: 1,00 - 1,80: Khong bao gid/ khong
anh huong; 1,81 - 2,60: Hiém khi/ it anh
huéng; 2,61 - 3,40: Thinh thoang/ anh
hudéng trung binh; 3,41 - 4,20: Thuong
xuyén/ kha anh huong; 4,21 - 5,0: Rét
thudng xuyén/ rat anh huong. Cu thé, mirc
“khong bao gio™ biéu thi hoc sinh khong
c6 trai nghiém bi bao lyc ngdn tir; muc
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“hiém khi” phan anh cac trai nghiém xay
ra don 1¢, khong mang tinh ldp lai; muc
“thinh thoang” chi nhitng hanh vi da xuét
hién lap lai & mtc do nhat dinh, co kha
ning anh hudng dén tam 1y hoc sinh; mirc
“thuong xuyén” thé hién cac hanh vi xay
ra voi tin suat cao, gay ap luc tam 1y rd
rét; va murc “rat thuong xuyén” phan anh
cac hanh vi dién ra lién tuc, tiém 4n nguy
co gy ton thuong tdm 1y nghiém trong.
Cac muc d6 nay duoc dién giai dya trén
cach tiép can cua Olweus (2013) vé bao
luc hoc duong.

Céc thong sd théng ké mo ta (diém
trung binh, d6 1éch chuan) duoc dung dé
mo ta cac dir liéu co ban vé mau nghién
ctru, thyce trang bao luc ngon tt, kiém dinh
T-test va phan tich phuong sai mot nhén t6
(one-way ANOVA) duoc sir dung dé so
sanh su twong dong va khac biét vé anh
hudng cua bao luc ngdn tur dén su tu tin
cta hoc sinh theo cac ti€u chi gigi tinh va
truong hoc. Kiém dinh tuong quan va hoi
quy duogc sir dung dé tim mbi lién hé giira
bao lyc ngdn tr va sy tu tin cia hoc sinh.
3. Két qua nghién ciru
3.1. Piic diém miu nghién ciru

Két qua, c6 221 phiéu hop 1é dap tng
tiéu chi. C& mau nay dap ung yéu cau d6i
v6i cac phan tich théng ké khi vuot
ngudng 200 va bao dam ty 1é sb quan sat
trén bién do luong dat 8,84:1, cao hon
muc tdi thiéu 5:1 duoc Hair va cong su
(2010) khuyén nghi. Pong thoi, miu dugc
phan bb & ca ba khdi 16p va ba truong
trung hoc phd thong khac nhau trong
pham vi nghién cuu.

Nhu vay, khach thé nghién ciru gdm
221 hoc sinh tir ba truong THPT Nguyén
Hién, THPT Han Thuyén va THPT Tran
Khai Nguyén. Trong d6, hoc sinh khéi 10
chiém 23,98%; hoc sinh khdi 11 chiém
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40,27%; hoc sinh khi 12 chiém 35,75%.
Trong téng sd khach thé nghién ciru c6
37,1% hoc sinh truong THPT Nguyén

Bing 1. Dic diém mau nghién ciru

Hién, 38,5% hoc sinh trudong THPT Han
Thuyén, 24,4% hoc sinh truong THPT
Tran Khai Nguyén (Bang 1).

STT Khdi 10 11 12 Tong
Truong SL % SL % SL % SL %
1  Nguyén Hién 23 104 23 104 36 163 82 371
2 Han Thuyén 15 68 49 222 21 95 8 385
3  TrénKhaiNguyén 15 68 17 7,7 22 99 54 244
Téng 53 2398 89 4027 79 3575 221 100

3.2. Thuc trang vé bao lwe ngdn tir cia
hoc sinh trung hoc pho thong

Thyec trang vé bao luc ngon tir cua hoc
sinh c6 trung binh chung thudéc muc do
thinh thoang (3,16) (Bang 2). Trong do, ba
biéu hién ndm ¢ mirc d6 thuong xuyén va
bay biéu hién & mirc do thinh thoang. Két
qua nay phu hop v&i nghién clru cua
Olweus (2013), bao lyc ngdn tu thuong
Xuét hién voi tan sudt thép hon bao luc thé
chat nhung c6 tinh dai dang va anh hudng
tam 1y lau dai hon.

Bao luc ngon tir & hoc sinh c6 diém
trung binh cao nhat 13 “Téi bi so sanh véi
ngudi khac theo cach khién t6i cam thay
kém coi” (3,87) (Bang 2), 6 muc thuong
xuyén. Khi hoc sinh thuong xuyén bi so
sanh vo1 nguoi khac tao ra ap luc canh
tranh khong lanh manh, din dén cam giac
tu ti, thit vong vé ban than. Két qua nghién
ctru niy cho thay bao lyc ngon tir khong
chi gidi han & ban bé dong trang lira ma
con ¢ thé xuét hién dudi dang ap luc hoc
tap va danh gid xa hoi. Phat hién nay tuong
ddng v4i nghién ciru cua Liu va cong su
(2025) cho réng so sanh x4 hoi, dac biét tur
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nhitng nguodi cd vai tro quan trong, 1a mot
yéu t6 1am giam long tu trong cua thanh
thiéu nién, dic biét khi di kém véi thong
di€p danh gia nang luc (vi du hoc kém hon,
khong ngoan bang...). Pong thoi, viéc
thuong xuyén bi so sanh tao ra xu hudng
so sanh 1én - khién c4 nhan cang cam thay
bat man va khong du tot.

Hai biéu hién ké tiép 1a “T6i bi nguoi
khac dung 161 1& ché bai, ché giéu vé ngoai
hinh” (3,77) va “Téi bi goi bang nhiing
biét danh mang tinh ti€u cuc” (3,71), co
diém trung binh xép 1an luot & vi tri thir 2
va 3, & mtc thuong xuyén (Bang 2). Day
1a hinh thuc bao luc ngdn tir c6 tinh truc
tiép va dé thiy, tuy nhién, trong bdi canh
Viét Nam, cac hanh vi nay thuong bi xem
nhe hoac cho 1a “dua vui”, lam m¢ ranh
gidi gitra giao tiép than mat va bao lyc tim
ly. Két qua phong van sdu, mot hoc sinh
16p 12 truong THPT Nguyén Hién chia sé:
“Em dd tirng bi ché bai va nhdn vé nhitng
loi néi khé nghe vé ngoai hinh, biét danh
tieu cwc nhw mot cach tréu dua cho vui.
Thé nén, khi chitng kién moi nguwoi phdi
chiu dung nhitng diéu twong tir khién em
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cam thdy dong cam”. Hamidsyukrie va
cong sy (2022) cling ghi nhan hon 58%
hoc sinh trung hoc & Mataram, Indonesia
tung bi goi biét danh mang tinh miét thi,
gay ra hién tuong thu minh, ty ti va kho
hoa nhap trong méi truong hoc duong.
Hanh vi ¢6 diém trung binh thap nhat

la ““T'61 bi nhao bang khi tham gia cac hoat
dong tap thé” (2,62) muc thinh thoang
(Bang 2), nhung ciing dang luu y, vi ¢ thé
g6p phan tao nén mai trudng thiéu an toan
vé mit thm ly, tir d6 dan dén su e dé, thu
minh, giam st tinh than hop tac trong cac
hoat dong nhom.

Bang 2. Thyc trang vé bao luc ngon tur ctia hoc sinh

STT N§i dung Trung binh
1 Toi bi ngudi khac dung 10i 1& ché bai, ché gidu vé ngoai hinh 3,77
2 Toi bi ché gidu khi tra 10i sai hodc thé hién ¥ kién trong 16p hoc 3,06
3 Toi bi goi bang nhitng biét danh mang tinh tiéu cuc 3,71
4  Téi bi nguoi khac binh pham vé ning luc hoc tap, diém sé theo 3,00

cach tiéu cuc
5 Toi bi nhao bang khi tham gia cac hoat dong tap thé 2,62
6  Toi bi mia mai nhimg khuyét diém 3,30
7  T6i bi mang chiri, miét thi bang nhiing 101 18 tiéu cuc 2,87
8  Tbi bi so sanh v&i nguoi khac theo cach khién toi cam thay kém 3,87
Cco1
9 Toi bi nguoi khac dung 101 1€ xtic pham qua mang xa hoi 2,71
10 Toi bi nguoi khac dung nhitng biét danh, binh luan tiéu cuc trén 2,65
mang xa hdi
Tong 3,16

3.2.1. So sanh thuc trang bao luwc ngon tir
cua hoc sinh theo gioi tinh

Két qua kiém nghiém T-Test cho thay
c6 su khéc biét gitta nam va nir vé thuc
trang bao lyc ngdn tir ctia hoc sinh. O noi
dung “T6i bi nguoi khiac binh pham vé
nang luc hoc tap, diém sb theo cach tiéu
cuc”, hoc sinh nam (3,04) bi bao luc ngén
tr cao hon so voi nit (2,98), su khac biét
nay c6 y nghia théng ké véi p = 0,001 (<
0,05) (Bang 3) va diém trung binh ca hai
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nhoém déu ¢ mirc thinh thoang.

Pong thoi, & ndi dung “Tbi bi so sanh
v6i nguoi khac theo cach khién t6i cam
thdy kém coi”, hoc sinh nam (3,99) tiép tuc
ghi nhan mtrc d6 bi bao lyc cao hon ni
(3,79) voi p = 0,009 (< 0,05) (Bang 3).
Piém trung binh ca hai nhém déu & mirc
thuong xuyén, phan dnh dy 1a mot biéu
hién bao Iyc ngdn tir kha phé bién ddi voi
hoc sinh.
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Bang 3. So sanh thuc trang vé bao luc ngodn tir cta hoc sinh theo gidi tinh

Noi dung Gioi tinh  Trung binh  Mirc y nghia
T6i bj ngudi khac binh pham vé ndng lyc ~ Nam 3,04 0,001
hoc tap, diém so6 theo cach tiéu cuc Nit 2,08
Téilbi so sanh yéi nguoi khac theo cach Nam 3,99 0,009
khién t6i cam thay kém coi Nit 3,79

3.2.2. So sanh thuc trang bao luwc ngon tir
ciia hoc sinh theo khéi lop

Két qua cho thdy hoc sinh ¢ cac khéi 16p
c6 su khac biét vé thuc trang bao luc ngon
tir. D6i voi ndi dung “Toi bi nguoi khac
dung 151 1& ché bai, ché gidu vé ngoai
hinh”, su khac biét giita cac khéi 16p co ¥
nghia thong ké voi p = 0,000 (< 0,05)
(Bang 4), diém trung binh ting dan theo
khdi, khéi 12 ¢6 diém trung binh cao nhat.
O noi dung “T6i bi ché gidu khi tra 101 sai
hodc thé hién ¥ kién trong 16p hoc” cho

thidy diém trung binh cé su bién dong
(p = 0,002 < 0,05) (Bang 4), hoc sinh khéi
11 (3,33) ¢ diém trung binh cao nhat, sau
d6 giam o khoi 12 (2,94) va thip nhat &
khéi 10 (2,79) (Bang 4). Bén canh d6, &
ndi dung “T6i bi so sanh véi nguoi khac
theo cach khién toi cam théy kém co1”, su
khac biét giira cac khéi 16p ciing c6 ¥ nghia
thong ké véi p = 0,004 (< 0,05) (Bang 4),
hoc sinh khdi 10 ¢6 mirc diém trung binh
cao nhét, sau d6 1a khéi 12 va thip nhit 1a
khéi 11.

Bang 4. So sanh thuc trang vé bao luc ngodn tir cua hoc sinh theo khéi 16p

N¢i dung Khéi Trung binh  Mirc y nghia
To6i bi nguoi khac dung 101 1€ ché bai, ché 10 3,43
giéu ve ngoai hinh 11 360 0,000
12 419
T6i bi ché gidu khi tra 101 sai hodc thé hién 10 2,79
y kién trong 16p hoc 11 333 0,002
12 2,94
Toi1 bi so sanh voi nguoi khac theo cach 10 411
khién t6i cam thay kém coi 11 367 0,004
12 3,92

3.2.3. So sanh thuc trang bao lyc ngon tir
cua hoc sinh theo truwong hoc

Két qua kiém dinh Anova cho thay co
su khac biét vé thuc trang bao luc ngon tir
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¢ hoc sinh theo truong (p = 0,000 < 0,05)
(Bang 5). Truong THPT Han Thuyén co
trung binh cao nhét (2,66), ké dén 1a truong
THPT Nguyén Hién (2,56) va thap nhat 1a
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truong THPT Tran Khai Nguyén (1,87).
Dong thoi, két qua nay ciing cho thiy nhoém
truong ¢6 muc diém tuyén sinh cao hon ¢o

xu hudng ghi nhan muc trai nghi€ém bao
luc ngdn tir thap hon, trong khi trudng co
murc dau vao thap lai cé xu hudng cao hon.

Bang 5. So sanh thuc trang vé bao luc ngodn tir cua hoc sinh theo truong

Noi dung Trwong Trung binh  Mirc y nghia
Nguyén Hién 2,56
Thuc trang bao luc ngdn tir Han Thuyén 2,66 0,000
Tran Khai Nguyén 1,87

3.3. Anh huwéng ciia bao lwe ngon tir dén
su tu tin cua hoc sinh trung hoc phé thong
Trung binh chung dnh hudng cua bao
luc ngon tr t61 sy tu tin cia hoc sinh THPT
la 2,88 (Bang 6), anh hudng cua bao luc
ngon tu dén sy tu tin cta hoc sinh & muc
trung binh va c6 anh hudng & ca hoc tap,
giao tiép hoat dong chung va nhén thirc
ban than. Do 1éch chuan dao dong tur 1,09
- 1,24, cho théy murc d¢ phan tan trong cau
tra 10i cia hoc sinh. Két qua nay tuong
ddng vai phat hién ciia Hymel va cong su
(2006), céac tac gia cho rang nan nhan ciia
bao luc hoc duong thuong biéu hién sy suy
giam rd rét vé cam giac an toan tam 1y va
muc do tu tin trong twong tac xa hoi.
Trong do, bao lyc ngdn tur anh hudng
dén sy ty tin trong giao tiép va hoat dong
chung (2,92) 1a cao nhét, nhu vay khi bi
bao lic ngdn tir, hoc sinh dé mét ty tin khi
tham gia vao cac hoat dong xa hdi hodc
giao tiép trong nhém va moi nguoi (Bang
6). Hoc sinh cam thay thiéu an toan trong
giao tiép, so bi nguoi khac danh gia hay
khong dong tinh véi nhimg gi ban than
chia sé, cac em c6 xu hudng gitt kin nhirng
suy nghi, cam xtc ca nhan. Khi bi t6n
thuong boi 161 néi, hoc sinh c¢6 thé bi anh
huong ti€u cuc, tir dé hinh thanh cam giac
tu ti, lo au va s¢ bi danh gia - nhirng yéu td
nay lam giam dong luc tham gia vao moi
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treong hoc tap tich cuc va hop tac (Hymel
va cong su, 2006). Két qua phong van sau
hoc sinh nam 16p 12 truong THPT Tran
Khai Nguyén ciing cho thiy biéu hién
tuong tu: “Poi véi minh, bao lyc ngdn tir
it hay nhiéu déu sé gdy ra nhitng suy nghi
tiéu cuc va tu ti vé ban than cho nan nhan.
Piéu dé sé lam giam su t tin khi tham gia
vao cac hoat dong tap thé va it khi dam
trinh bay, dam dwa ra quan diém cia bdn
than”. So véi nhidu nghién ciru trudc day
von tap trung vao hau qua vé mat hoc tap,
két qua nay gop phan 1am rd rang trong boi
canh hoc sinh Viét Nam, sy an toan trong
moi trudng giao tiép co thé dong vai trd
quan trong d6i v6i cam nhan vé ty tin.
Tiép theo 1a anh huong dén su tu tin
trong nhan thirc ban than (2,90) (Bang 6),
phan anh viéc cé nhan hoc sinh c6 thé bi
t6n thuong hinh anh ban than, giam ty tin.
Piéu nay cho thay hoc sinh dang c6 nhiing
cam nhan tiéu cuc vé ban than, phﬁn nao
bat ngudn tir trai nghiém bi cong kich hodc
ha thap bang 151 n6i trong méi trudng sdng
va hoc tap. Két qua nay ciing twong dong
v6i nghién ctru cua Harter (1999) vé su
phat trién long ty trong ¢ tudi vi thanh
nién, viéc bi ngudi khac danh gia ti€u cuc
hoic thiéu sy cong nhan trong moi truong
hoc duong 1a yéu t6 co tac dong 16n dén
cach hoc sinh nhin nhan vé chinh minh.
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Nhirng hoc sinh thuong xuyén phai chiu
dung bao luc ngon tir s& dé hinh thanh
nhitng niém tin 1éch lac vé gia tri cd nhan,
tir ¢ 1am giam kha ning ty khang dinh va
anh hudéng dén dong luc hoc tap cling nhu
phat trién toan dién. Cac biéu hién lién
quan dén su suy giam cam nhén gia trj ban
than tuy khong & murc cao nhat, nhung lai
tiém 4n nguy co anh huong 1au dai dén sire
khoe tinh than va sy phat trién ca nhan cua
hoc sinh.

Trong khi d6, anh hudng dén sy tu tin
trong hoc tp c6 mic thip nhét trong ba
khia canh (2,83) nhung van & ngudng dang

lwu y. Hai biéu hién c¢6 anh hudng tiéu cuc
1o nhat dén su tu tin trong hoc tap cia hoc
sinh 13: “ngai phat biéu hodc néu y kién
trude 16p” (3,00) va “nghi ngd kha nang
hoc tdp cua ban than” (2,92) (Bang 6).
Diéu nay dan dén hoc sinh it tham gia thao
luan, khong dam hoi khi chua hiéu bai.
Béng thoi, khi hoc sinh nghi ngd ban than,
ho ¢6 xu huéng né tranh, it nd luc, dé tur
bo khi gap khé khan. Bao luc ngén tur
thuong khong lam suy giam thanh tich hoc
tap mot cach tryc tiép ma théng qua cac co
ché trung gian nhu lo au, né tranh va nghi
ngo nang luc ban than (Olweus, 2013).

Bang 6. Anh hudéng cia bao luc ngon tur dén su ty tin ctia hoc sinh

Hoc tap Trung D¢ léch Trung
binh chuan binh chung
Giam dong luc hoc tap 2,90 1,14
Ngai phat biéu hodc néu y kién trudc 16p 3,00 1,13
Khéng dam mo udc hodc dat muyc tiéu trong hoc tdap 2,63 1,13
Cam thdy thiéu ty tin khi giai quyét nhitng nhiém vu 2,68 1,09
hoc tap
Nghi ngd kha nang hoc tap cua ban than 2,92 1,15 2,83
Giao tiép, hoat dong chung
Khé 1am quen, giao tiép v6i ban mai 2,82 1,16
Ngai n6i chuyén trude moi nguoi 3,08 1,23
Ngai chia sé suy nghi ca nhan 3,14 1,15
Tir chéi tham gia céc hoat dong nhém 274 1,09 2,92
Ngai tham gia vao cac hoat dong xa hoi va két ndi voi 2,83 1,20
nguoi khac
Nhén thirc ban than
Cam thay khong hai 1ong voi ban than 2,95 1,24
Khéng tu tin vé nhitng diém manh cta ban than 2,86 111
Cam thiy gié tri ban than minh thip hon ngudi khac 2,96 1,12 2,90

Cam thay tu ti vé ngoai hinh hay hoan canh gia dinh 2,91 1,18

Cam thay ban than khong dugc ton trong

2,81 1,16

Trung binh chung danh hudng 2,88
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3.3.1. So sanh anh hwong cua bao luc
ngon tiv dén sw tw tin ciia hoc sinh theo
cdc tiéu chi trong hoc tdp, nhin nhdn bdan
thin, giao tiép va hoat dong chung

Két qua kiém dinh Anova cho thiy c6
su khac biét co6 y nghia gifra cac truong
THPT vé anh huéng cua bao luc ngon tir
dén hoc sinh trong hoc tap, nhin nhan ban
than, giao tiép va hoat dong chung.

Déi v6i anh huong cua bao luc ngdn
tir dén sy ty tin trong hoc tap, su khac biét
giita cac trudng co ¥ nghia thong ké véi p
= 0,001 (< 0,05) (Bang 7). Truong THPT
Nguyén Hién bi anh hudng cao nhat trong
ba truong véi trung binh 1a 2,98, sau do 1a
truong Han Thuyén (2,92) va truong Tran

Khai Nguyén (2,43) (Bang 7).

Con “anh huéng dén sy ty tin trong
giao tiép, hoat dong chung cua hoc sinh”
cho thay su khac biét c6 ¥ nghia théng ké
gitta cac truong voi p = 0,000 (< 0,05)
(Bang 7). Truong Han Thuyén cé diém
trung binh dnh hudng nhiéu nhat (3,16),
tiép dén 1a Nguyén Hién (3,05) va Tran
Khai Nguyén (2,33) (Bang 7).

Ngoai ra, “anh hudng dén su tu tin
trong nhin nhén gia tri ban than cua hoc
sinh”, sy khac biét gitra cac truong ciing ¢6
¥ nghia thong ké (p = 0,000 < 0,05) (Bang
7). Piém trung binh lan luot 14 trudong Han
Thuyén (3,12), Nguyén Hién (3,09) va sau
cung Tran Khai Nguyén (2,24) (Bang 7).

Bang 7. So sanh anh hudng ctia bao luc ngdn tir dén hoc sinh theo truong

N¢i dung Trwong Trung binh  Mirc y nghia
Anh hudng cia bao luc ngon tir Nguyén Hién 2,98
dén su tu tin trong hoc tap Han Thuyén 2.92 0,001
Tran Khai Nguyén 2,43
Anh hudng cia bao luc ngon tir Nguyén Hién 3,06
d?n su tu tin trong giao ti€p, hoat Han Thuyén 3.16 0,000
dong chung .
Tran Khai Nguyén 2,33
Anh hudng ciia bao lyc ngdn tir Nguyén Hién 3,09
dén su tu tin trong nhin nhéan gia Han Thuyén 312 0,000
tri ban than .
Tran Khai Nguyén 2,24

3.3.2. Twong quan giira bao luc ngon tir
va dnh hwong tiéu cwc toi sw tw tin cua
hoc sinh

Kiém dinh méi twong quan va hdi quy
tuyén tinh gitra thuc trang bi bao lyc ngon
tir va anh hudng ti€u cuc dén su tu tin cua
hoc sinh dugc thuc hién cho két qua hé sb
twong quan r = 0,477"" véi muc y nghia
(Sig) = 0,000 (Bang 8). Két qua cho thiy
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mdi twong quan thuan va cd ¥ nghia thong
ké gitra viéc hoc sinh bi bao lyc ngdn tir va
anh hudng ti€u cuc dén su tu tin cua hoc
sinh. Hoc sinh bi bao lyc ngdn tr cang
nhiéu thi cang anh huodng ti€u cuc dén sy
ty tin, c6 xu hudng thiéu ty tin, danh gia
thip ban than va cam thiy e ngai trudc
nhirng hoat dong hoc tap - xa hdi.

Véi muce d6 tuong quan trung binh (>
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0,4) phan anh bao luc ngon tir khong phai  cac em hinh thanh cam giac tu ti vé ban
1a yéu t6 duy nhét, nhung 13 mot yéu t6  than va nghi ngd gia tri ctia chinh minh.
dang ké gay anh huong tiéu cuc dén viec  Két qua phong vin mot hoc sinh 16p 12
phat trién sy tu tin ciia hoc sinh. Nhan dinh ~ truong THPT Nguyén Hién ciing cho biét
nay pht hop v6i mé hinh sinh thai cia  “Bao lirc ngén tir sé khién cho hoc sinh dan
Bronfenbrenner va Morris (2006), su phat 176 nén tie ti, song khép kin va thu minh lai.
trién tdm 1y cua hoc sinh 12 két qua cua cac ~ Khong con dam thé hién cd tinh ciia bdn
qué trinh twong tac giita c4 nhan va méi  thdn, khién cho két qua hoc tdp bi sa siit,
truong, trong d6 moi truong giao tiép hoc  mdt niém tin vao ban than”. Piéu ndy ciing
duong gitt vai tro thiét yéu dbi véisututin - twong dong vai cac tiép can nhan thic - x3
va kha nang tham gia cac hoat dong hoc  hoi (Bandura, 2006), trong d6 sy lap lai
tap - xa hoi. cua cac thong di¢p ti€u cyc tir moi truong

Nhimg 16i néi mang tinh tiéu cuc ¢6  xa hoi dan dan lam x6i mon niém tin vao
thé tac dong truc tiép dén hoc sinh, khién  kha nang cua ban than.

Bang 8. Tuong quan giira bao luc ngdn tir va sy tu tin cia hoc sinh

Anh hwdng dén sy tu tin

Thyec trang bao luc ngdn tir Pearson (r) 0,477
Sig. (2-tailed) 0,000
N 221

Két qua phan tich héi quy tuyén tinh ~ 0,001) (Bang 9), chimg minh rang mdi
don cho thdy bao lyc ngén tir ¢c6 anh  lién hé ndy c6 y nghia thong ké. Nhu vy,
huong tiéu cuc dén su tu tin cua hoc sinh ~ khi mirc d6 bao luc ngodn tir tang 1€n, tac
trung hoc phé thong. Vo1 hé sb hoi quy B dong ti€u cuc 10 rét dén su tu tin cua hoc
= 0,638 cho thay khi mirc 46 bao lycngén  sinh. Md hinh hdi quy gidi thich dugc
tir gia ting mot don vi s& anh huong tiéu  22,7% sy bién thién trong mirc do tw tin
cuc dén sy ty tin cua hoc sinh twong tmg  ctia hoc sinh (R2 = 0,227), chu:ng t6 rang
0,638 don vi, hé s6 Beta chuian hoa dat  bao luc ngdn tu cling la mot yeu to quan
0,477 phan 4nh muc d6 anh huong 6 miic  trong va c6 anh hudng dén su tu tin cia
trung binh. Mac ¥ nghia p = 0,00 (<  hoc sinh

Bang 9. Phan tich hdi quy tuyén tinh vé anh hudng ctia bao luc ngdn tir dén sy ty tin ciia
hoc sinh

Yéu tb B Beta P R?

Bao lyc ngdn tir  Anh hudng dén su tu tin cua hoc sinh - 0,638 0,477 0,00 0,227
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4. Két luan

Bao lyc ngdn tr trong hoc sinh THPT
nhin chung dién ra & mic thinh thoang, tuy
nhién van ton tai mot s6 hinh thirc bao luc
ngon tir dién ra thuong xuyén ddi véi hoc
sinh: bi so sanh vo1 nguoi khac theo cach
khién ban than cam thiy kém coi, bi ngudi
khac dung 101 1& ché bai, ché giéu vé ngoai
hinh, bi goi bang nhimng biét danh mang
tinh tiéu cuc.

Anh huéng cta bao lyc ngdn tir dén sy
tu tin cua hoc sinh & muc trung binh. -C6 sy
khac biét c6 y nghia thong ké vé anh hudng
cta bao lyc ngdn tur dén sy tu tin caa hoc
sinh gitra cac truong trung hoc phd thong.

Nghién ctru ciing thé hién rd c6 mbi
trong quan thudn va c6 y nghia thong ké
gitta mic d§ bao luc ngdn tir va sy suy
giam tu tin. Dong thoi, phan tich hoi quy
tuyén tinh don ciing cho thiy trai nghiém
bao luc ngdn tir c6 anh hudng ti€u cuc dén
su ty tin ctia hoc sinh trung hoc pho thong,

Két qua nghién ciru c¢6 ¥ nghia thuc
tién dbi véi hoat dong hd tro va phong
nglra bao luc ngodn tir phu hgp cho hoc
sinh, nghién citu tao tién dé cho xay dung
cac chuong trinh hd trg xay dung su tu tin
va phong ngtra bao luc (trong do6 c6 bao
luc ngdn tir) cho hoc sinh.

Pao dirc cong bd

Tac gia dam bao cac chuan muc
chung vé dao drc nghién ctru va cong bd
khoa hoc.
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