- NGHIEN CUU KHOA HOC

TO CHUC HOAT PONG DAY HOC THEO b-LEARNING
PAP UNG YEU CAU POI MOI CAN BAN, TOAN DIEN
GIAO DUC VA PAO TAO SAU 2015

B Trin Huy Hoang*, Nguyén Kim Dao**

TOM TAT
b-Learning co thé xem nhw mot hé rhé'ng gido duc mo ma kha ndng iing dung,
khai thic rét réng véi cong cu hé tro la cong nghé thong tin va truyén thong
cling véi sw hiéng dan tryee tiép ciia GV, Kha ndng khai thdc va ting dung ciia b-
Learning trong day hoc tity thudc rat nhiéu véo )7éll 16 con nguoi va co so vt chat
ctia co so dao tao. Do do, b-Learning can fié'p tuc nghién ciru va dp dung rong rai

mdi co thé rit ra mét tién trinh khoa hoc va phit hop nhat voi gido duc Viét Nam.

ABSTRACT

The organization of b-learning to meet the basic requirements for renovation
and the renovation of the complete education and training system after 2015

b-Learning can be seen as an open educational system that can be applied
and exploited widely with its supporting tool, information technology, and media
together with the direct guidance of the teacher. The ability to exploit and apply
b-Learning in teaching depends very much on the human element and the material
basis of the training facility. Thus, b-Learning needs firther research and should
be widely applied before a scientific process can be outlined and it can be suitable

for Vietnam's education system.

Quan diém cua Pang la chuyén manh qua vi tinh va internet va nhanh chéng tré nén pho

trinh gido dyc tir viée cht yéu trang b kién thirc
sang phét trién ning lyc va phdm chét nguoi
hoc. Véi quan diém nay, thi viéc day, viéc hoc
trong nha truong phai thay doi cin ban. Tirc 1a
van cé day, c6 truyén thy kién thire nhu day hoc
truyén théng (F2F). Pong thoi, ngudi hoc chu
dong tim kiém, chiém linh nhiing kién thirc cin
ban 1am coéng cu dé phat trién ning lyc. Ngay
nay, may vi tinh va internet da tr¢ thanh mot
phdn cua cudc sdng, trong d6 bao gdm ca moi
truong day va hoc. Pac biét, moi truong hoc tap
truc tuyén e-Learning c¢6 thé dugc xem 1a két
qua cta su trai rong ngdy cang tdng cia may
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bién. Tuy nhién, méi trudng hoc tap truc tuyén
con gdp phai nhiéu tré ngai cAn phai ¢6 sy hd trg
ctia moi trudng hoc tap truyén théng (F2F) tir d6
hinh thtrc t6 chirc day hoc blended learning (b-
Learning) ra doi.

1. Khai niém b-Learning

Hinh thic t6 chie day hoc (HTTCDH) truc
tuyén e-Learning xuét hién tir nim 1998; véi
nhitng thé manh ctia nd, e-Learning dd phat
trién manh m&. Tuy nhién, dan dan e-Learning
da thé hién mot sb bat cap nhu co s ha tang
con thiéu, trinh ¢6 CNTT ctia cac nha quan ly,



cia GV va HS khéng dong déu va mot sé con
yéu... b-Learning 1a mot hinh thirc hoc kh4 phé
bién trén thé gidi, ddc biét nhitng nude ¢ nén
gido dyc phat trién. Hinh thirc ndy c6 thé phat
huy dugc thé manh cia e-Learning va day hoc
truyén théng.

Hién nay, vin con mét s§ khai niém khéc
nhau vé b-Learning, cy thé:

Theo Alvarez (2005) da dinh nghia, b-Learn-
ing 1a “Su két hop ctia céc phuong tién truyén
thong trong dao tao nhu cong nghé, cac hoat
ddng, va cac loai sy kién nhdm tao ra mot chuong
trinh dao tao tdi wu cho mot ddi tuong cu thé”.
Téc gia Victoria L. Tinio cho ring “Hoc tich
hop (Blended Learning) dé chi cdc mé hinh hoc
két hop giita hinh thic 16p hoc truyén théng va
céc giai phap e-Learning”. Theo Bonk va Gra-
ham (2006), b-Learning 1a: Két hop céc phuong
thirc giang day (hozic cung cip céc phuong tién
truyén thong); Két hop céc phuong phéap giang
day; Két hop hoc tap tryc tuyén va F2F.

Tai Viét Nam, b-Learning con 132 mot khai
ni¢ém méi, chua dwgc nghién ctu nhidu. Tac
gid Nguyén Vin Hién c6 dua ra mdt khai niém
twong ty 1a “Hoc tAp hdn hop” dé chi hinh thic
két hop giita cach hoc trén 16p véi hoe tép co
su hd tro cua cong nghe, hoc tap qua mang. T4c
gia Nguyén Danh Nam cling dua ra nhan dinh:
Su két hop giita e-Learning véi 16p hoc truyén
théng tré thanh mdt giai phap tét, né tao thanh
mét mo hinh dao tao goi 13 “Blended Learning”.

Dé phu hop véi méi treong hoc tap, trinh do
HS va khd ndng CNTT va TT ¢ Viét Nam, ching
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t6i cho ring b-Learning 1a sy két hop “hitu co”,
b6 sung 14n nhau gitta HTTCDH trén 16p F2F
dudi sy huéng dan cia GV va HTTCDH qua
mang e-Learning véi tinh ty gidc cua HS thanh
mot thé théng nhit, trong d6 cac PPDH dugc
van dung mém déo dé tan dung tbi da wu diém
cia CNTT va TT nhdm mang lai hiéu qud hoc
tap tot nhét.

2. Chu triic b-Learning

e-Learning dé tao ra moi truong hoc tap hip
dan. Tuy nhién, b-Learning 14 sy tién hoa hop ly
va ty nhién nhét trong tién trinh hoc tdp. No chi
ra mot gidi phap dé khic phuc han ché cia day
hoc e-Learning va day hoc truyén théng F2F. N6
12 mot co hoi dé tich hop céc sang tao va tién
bo cong nghé, cu thé 1a hoc tAp truc tuyén e-
Learning, v6i s két hop va twong téc tot nhat
v6i hoc tap truyén théng F2F.

“S\han thip
Gagné
Clark

Ly thuyét
b-Learning

Piaget

Hinh 1. Ly thuyét b-Learning

Bing cach ép dung ly thuyét hoc tap cta Keller, Gagne, Bloom, Merrill, Clark va Géry (hinh
1), M. Carman (2005) dwa ra nim thanh phén chinh 1a nhitng yéu t6 quan trong cuia mot qua trinh

b-Learning (hinh 2):

Assessment
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Hinh 2. Céc thanh phén ciia b-Learning
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1. Hoat dong dong bo (Live Event): Cac
su kién dong bo 1a mét “thanh phén” chinh b-
Learning. Trong hoat dong dong bo, GV huéng
dan cac su kién hoc tap trong do tit ca HS tham
gia cung mat luc.

2. Ty hoc tap (Self-Paced Learning): cac sy
kién hoc tap khong déng b0, nguoi hoc tu hoan
thanh cac qua trinh thu nhan kién thire, voi toc
do va thoi gian hoc cua minh, chfmg han nhu
dao tao dua trén su tuong tac, internet hoac CD-
ROM.

3. Cong tac (Collaborration): Moi truong
trong do nguoi hoc giao tiép voi nguoi khéc, vi
dy, e-mail, cac cudc thao luan hodc tro chuyén
truc tuyén. Hiéu' qua cua hoat dong ddng bo
hodc qua trinh tu hoc sé¢ dugc tang cuting khi tao
ra co hoi cho su hop tic. Khi tao ra mot chwong
trinh hoc tap tich hop, nha thiét ké nén tao ra
méi trudmg HS va GV ¢6 thé hop tic dong bd
trong cac phong chat, hodc khong ddng bo bang
cach su dung e-mail va cac cudc trav doi thao
luén.

4, Panh gid (Assessment): Mot thuée do
kién thirc ctia nguoi hoc. Panh gid la mot trong
nhitng thanh phan quan trong nhét coa b-Learning,
vi hai Iy do: N6 cho phép ngudi hoc dé dang
“kiém tra” ndi dung ma ho da biét, dé diéu chinh
qua trinh b-Learning cua ho; va thé hién hiéu
qua clia (at ca cdc phuong phap va hoat dong
hoc tap.

5. Tai liéu ho tro (Performance Support Ma-
terials): Tai liéu ho trg 1a cac thanh phan quan
trong nhat cua b-Learning. N6 thtic day sy “duy

Bn?d

tri va chuyén giao hoc tdp” voi mdi truong lam

viéc.

3. M6 hinh b-Learning

b-Learning la mot hinh thirc day hoc tich
cuc, dic biét 1a su tuong tac gitra cdc nguoi hoc,
gitta nguoi hoc va GV nhdm d4p tmg nhu cau
gido duc cang ngay cang cao cua nguoi hoc.
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Hinh 3. M6 hinh b-Learning

Theo hinh 3, ngudi hoc tham gia vao qua
trinh hoc tap bang hinh thirc hoc gidp mit trén
16p (nhém, cd nhén, seminar, hoi thdo); hinh
thic hoc hop tdc qua mang mdy tinh (chat,
blog, online, forum) va tu hoc (truc tuyén/ngoai
tuyén, doc lap vé khong gian). Véi mdi ndi
dung, nguoi hoc dugc hoc bang phuong phép
t6t nhat, phuong tién t6t nhét, hinh thire phtt hop
nhét va kha nang dat hiéu qua cao nhat.

Trén thé gioi, b-Learning kha pho bién trong
linh vuc gi4o duc va dao tao, dic biét 1a dao tao
nghé qLia mang, b-Learning dugc coi 1a phuong
4n t&i wu nhat hién nay khi ma gido duc dién tw
hay e-Learning khong thé thay thé dugc nhitng
hinh thtrc hoc trén 16p. b-Learning dugc thé hién
& nhiéu hinh thite khac nhau, thé hién trong so
do 1:

PATTIIN oK

Tich hop vé
mat nol
dung

So' dd 1. Nhitng hinh' thirc tich hgp

Su tich hop con dugc thuc hién trong mot
khéau hodc gitra cac khau ctia QTDH nhidm tan
dung uu diém trong qua trinh thuc hién cac muc



tiéu day hoc, hodc két hop giita cac PPDH khac
nhau nhim tin dung loi thé tir sy hd tro clia
CNTT. C6 thé thiy, trong b-Learning, ngudi day
va nguoi hoc dugce lya chon phuong an lam viéc
thuan loi nhét cho minh trong diéu kién hién tai.

Ngoai ra, Mayes va Fowler dé xut mot hinh
thirc ba giai doan hay mot chu trinh b-Learn-
ing, trong d6 ho da xac dinh ba giai doan: khai
niém, xay dung, va di thoai. Cac dic tinh thiét
yéu cua qué trinh hoc tap 1a né6 mo ta mot chu
trinh lién tyc, hodc vong phan hdi, cac sang loc
dan dan cua su hiéu biét. Theo do, hoc tap phat
trién theo ba giai doan, bat diu véi khai niém,
su tién trién thong qua xay dung dén déi thoai.
Giai doan khéi niém duge dic trung boi qua
trinh twong téc gitra céc kinh nghiém ¢4 sén cua
ngudi hoc va kién thic cua GV. Giai doan xay
dung dé cap dén qua trinh xay dung va két hop
khéi ni¢m thong qua st dung khai niém thuc
hign cdc nhiém vu c6 y nghia. Giai doan ddi
thoai lién quan céc thir nghiém ctia khai niém va
tao ra cc khai niém mdi trong cudc tro chuyén
v6i ca hai ngudi HS va GV. Béi thoai xudt hién
thong qua hoc hop tac.

Tt m6 hinh cua Fowler va Mayes, Roberts
(2003) diéu chinh tao nén su tich hgp ¢ ba giai
doan khéc nhau (So d6 2):

Hinh thirc b-LeaminsT

Gial doan khii niém: 1 Glal doan xay duong: 2 Glal doan dsi thoai:

Tich hop véi ti€p thy Tich hop y&j nhigm vu Tich hop véi hop téc
kién thirc séchoat déng nhém

I 1 =

So d6 2. Hinh thire b-Learning véi ba giai
doan hoc tap lip di lip lai
* Tich hop ¢ giai doan khai niém. Tich hop &
cép do nay xdy ra khi hinh thtrc hoc tap tich hop
F2F dé hoc & giai doan ban dau. Trong giai doan
ndy, HS dugc tiép thu kién thic.
* Tich hop ¢ giai doan xdy dung. Tich hop
o cép dd nay xay ra khi hinh thirc hoc tép tich
hop céc hoat dong hoc tap véi hoc ligu thir cép,
vi dy, nhi¢m vu dya trén hoat dong mang. Trong
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giai doan nay, HS dugc tham gia vao xay dung
kién thic méi.

* Tich hop & giai doan dbi thoai. Tich hop &
giai doan nay xay ra khi cac hinh thic hoc tich
hop voi dbi thoai F2F va day hoc truc tuyén o
giai doan cubi, vi du, thao luén tryc tuyén va
hop tac nhom.

Viéc str dung ban déu cua cum tur “b-Learn-
ing” chi don gian gin lién lién két cac 16p hoc
dao tao truyén théng cung cic hoat dong hoc
tap dién tlr, ching han nhu lam viéc khong dong
bo (thuong dugce truy cip boi cac HS lic & bén
ngoai 16p tai thoi diém va kha nang truy nhap
bt ky). Tuy nhién, thuat ngfr cang ngay da phat
trién hon bao gdm tap hop phong phti cac hinh
thirc hoc tap véi nhiéu cép d6 khac nhau, cuy thé:

Tich hop hoc Offline vi Online: Pay 1a cip
do don gian nhat, qua trinh b-Learning két hop
cac hinh thirc Offline va Online, hoc tap truc
tuyén & day thuong c6 nghia 1a “qua internet
hodc intranet”va hoc Offline thuong duge thiét
1ap trong mot 16p hoc truyén thng. Tuy nhién,
viéc hoc tap offline dugc quan ly thong qua mot
hé théng hoc tap true tuyén. Mot vi du cua loai
hinh tich hgp nay bao gbém chuong trinh hoc
tap, cung cép céc tai lidu hoc tap va nghién ctru
ngudn tai nguyén trén Web, trong khi dugc GV
hudng dan, phuong tién chinh cia cac budi dao
tao 16p hoc 1a huéng dan. ,

Tich hop tu hoc, hoc tich cuc véi hoc hop
tac: Qud trinh tyr hoc thuong doc 1ap, theo yéu
céu hoc tdp ngay cang cao duoc quan ly hoic
kiém soat boi cac HS. Mat khéc, ngu y cua hoc
tap hop téc la nang dong hon giao tiép giita cc
HS dé chia sé kién thirc. Su tich hop gitra tu hoc
va hoc hop téc c6 thé bao gdm xem xét lai nhitng
kién thtre quan trong trong mot tinh huéng maéi
hodc két qua mdi tiép theo 1a kiém duyét, tich
cuc, truc tuyén, gifta ngudi hoc-ngudi hoe thao
luan vé céc ing dung cua kién thire vao cong
vao va cudc sdng sau nay ctia nguoi hoc.

Tich hop hoc ¢6 cdu tric véi hoc khong cé
cu tric: Khéng phai tit ca cac hinh thirc hoc
tap déu bao ham mot tinh todn trudce, c6 chu
trc, hodc chuong trinh hoc tap chinh thic véi
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ndi dung dugc t chic theo thir ty cu thé nhu
cac chuong trong SGK. Trong thuc té, hau hét
hoc tép tai noi 1am viéc xay ra trong hinh thirc
khong co cAu tric thong qua cic cudc hop, cude
hoi thoai hanh lang, hodc e-mail. Mot thiét ké
chuong trinh tich hop c6 thé tich cuc xem xét,
ndm bét cac cudc dam thoai va vin ban tir hoat
dong hoc tap phi cu trac véi cac kho kién thire
c6 san dua trén nhu cdu, hd tro nhitng nguoi tim
kiém tri thirc cOng tac va lam viéc.

Tich hop ndi dung tuy chinh véi ni dung ch
dinh: N6i dung ¢b dinh theo dinh nghia chung,
khong lién quan dén bdi canh va yéu cau ctia mot
t6 chire, co quan. Tuy nhién, ndi dung chung 1a
it tdn kém dé mua va hiéu qua thuong xuyén cé
gia tri cao hon ndi dung tuy chinh. Ngay nay,
noi dung ty hoc chung c6 thé duoc tuy chinh véi
mdt su pha tron mdt hoat dong tich cuc (16p hoc
hodc truc tuyén) hodc véi ndi dung tuy bién.

Tich hop hoc, thyc hanh, va tai liéu hd tro:
C6 1& hinh thie tdt nhét ciia b-Learning hoc tap
tich luy (t6 chirc trude khi bit ddu lam nhiém
vu méi) véi thuc hanh (bing cach sir dung quy
trinh m6 hinh md phéng nhi¢ém vu hodc cong
viéc) va tai li€u hd tro chi thuc hién trong thoi
gian cong cy tao diéu kién thuan lgi thich hop
cho viéc thyc hién nhiém vy, cong viéc. Cong
cu, phuong ti¢n tién tién cung cAp méi truong
khong gian 1am viéc dya trén mdy tinh lam vigce,
hop tac, va cc cong cuy tai liéu hd tro.

4. Pic diém ciia b-Learning

b-Learning 1a mt HTTCDH hét strc linh
hoat, 4p dung nhitng PPDH tién tién va st dung
hiéu qua nhitng tién ich ma cong nghé dem lai.
Nén tang ctia phuong phap b-Learning tao thanh
dya trén nhiing uu diém cua gido duc truyén
thdng F2F va gido duc dya trén may tinh thay
vi sit dung mot cach riéng 1é. Dac diém co ban
ctia b-Learning phan anh gia tri gido duc cua thé
ky 21:

- Cung cdp mot phuong phap méi dé hoc
tAp va giang day. b-Learning linh hoat vé khong
gian va thoi gian dién ra cac hoat dong day va
hoc, sao cho phu hgp véi ting ndi dung, kha
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nang t chirc vi viée hoc vira dién ra trén 16p vira
dién ra thong qua mang may tinh. Thoi gian hoc
duoc thay dbi cho phit hop véi khé ning hoc cia
ca nhan HS.

- Giang day lam thé nao dé HS ty hoc. Hoat
dong ctia HS 1a hoat dong ty hoc c6 hudng dan,
véi vai trd chu dao cia minh, HS tich cyc tham
gia vao hoat dong hoc trén 16p “that” va trén 16p
hoc “40”. Ngoai kién thirc vé& chuyén mén, HS
con trau ddi dwoc k§ ning tiép can va lam chu
cong nghé.

- Tao ra day hoc k¥ thuat s6. Ap dung PPDH
tién tién, phit hop véi ndi dung day, twong thich
v6i timg ddi twgng hoc va kha nang hoc ciia HS.

- b-Learning ké thira nhitng wu diém ctia hoc
truc tuyén e-Learning. b-Learning cho phép c6
thé hoc véi tbe dd hiéu qua nhanh nhit c6 thé.
Gitp cho nguoi hoc ghi nhé kién thérc nhanh
hon thong qua tinh tuong tac cua nd, cho phép
ngudi hoc tang toe do hoc thong qua cac cong cu
hoc tdp ma ho da quen thudc va tiép nhan nhiing
cobng cu hoc tdp ma ho it st dung nhit. Nguoi
hoc ¢6 thé truy cdp tir bat ctr mot mdy tinh nao
& bt ctt dau trén thé gi6i, v6i chi phi rit thép dé
tham gia 16p hoc “a0”, thao luén, trao d6i va tim
kiém tai liéu phuc vu hoc tap.

- T6i wu hoa viéc sir dung phuong tién. Trong
b-Learning, ngoai nhitng phuong tién CNNTT
va TT sir dung dé hd tro trong day hoc truyén
thdng con cé sy nang cao va khai thac t6i uu
nhitng tién ich tir cdc phuwong tién hién dai khac
trong d6 c6 may tinh va internet.

- Cai thién hoc tap dya trén du an, hop ly hoa
cac ndi dung hoc. Theo do, chu trac ndi dung
chuong trinh dugc phén chia va bb tri mot cach
phu hop hon trén co s¢ SGK va phéan phdi noi
dung chuong trinh vat ly THPT duoc ban hanh.

- Va cai thién qua trinh giang day. Hoat dong
ctia GV ¢6 mdi lién hé chit che va thong nhét
véi cac GV khac va nha ky thudt trong viéc thiét
ké cac ndi dung, dwa ra cac chi din cho ngudi
tham gia vao khod hoc.

5. Vai tro ciia b-Learning dbi véi dbi méi
phwong phip day hoc



Dbi mai PPDH 14 mot trong nhitng muc tiéu
16n duoc nganh gido duc va dao tao dét ra trong
giai doan nay nhim néng cao chat lugng va hiéu
qua cua gido duc dao tao. Hién nay viéc day
hoc chii yéu 1a 1én 16p theo phuong phap truyén
théng, thiy tiép xuc truc tiép véi tro. Thiy dong
vai tro chu dong, tro thuong bi dong, b-Learning
c6 thé 1am bién dbi cach hoc ciing nhu vai trd
ctua HS va GV. Nguoi hoc dong vai tro trung tdm
va chu dong trong qua trinh hoc tép, co thé hoc
moi e, moi noi, mién ring noi d6 c6 phwong
tién trg gitup viéc hoc. GV s€ chi 1a ngudi hudng
dan HS hoc tap chir khong don gian chi con la
ngudi phat thong tin vao dau HS.

b-Learning bit ngudn tir y tuéng rang viéc
hoc khong chi 1a hoat dong hoc tép trong mot
thoi gian nhat dinh ma 1a mot qué trinh lién tyc,
ngudi hoc duge cung cip phuong tién dé thuc
hién nhiém vu hoc tdp ctia minh. Cing voi sy
phat trién ngay cang nhanh va cang déng vai tro
quan trong trong cudc sdng ciling nhu trong gido
duc ctia CNTT va TT, b-Learning dang dén dan
thé hién rd tim quan trong ctia minh.

b-Learning 14y HS lam trung tim; tinh linh
hoat, tu hoc, két hop nhiéu phuong phap dé hoc
tap. La mot mo hinh giang day ngay cang phd
bién, b-Learning yéu cu tit ca HS hoach dinh
ké hoach truée khi hoc tap, tiép thu kién thirc
méi va st dung kién thirc mot cach séng tao dé
céc giai quyét cac van dé trong cudc séng hang
ngay thong qua mdt loat cac hoat dong ddng bo
va khong dong bo.

Hién nay, b-Learning dang chung to duoc
s wu viét cia minh so vdi cac hinh thirc hoc
khéc. Didu ndy duoc thé hién trong cac nghién
ctru dugc cong bd caa Thomson Job Impact
Study (2002), Texas Instruments and Corning
Glass Works (Zemke, 2006), Results - Oriented
Learning (2006) ciia Microsoft, Schnelle (2006),
Bersin (2004). Nghién citu cua Osguthope &
Graham (2003) d chi ra sau 1y do d& chon thiét
ké hodc sir dung mot hé théng b-Learning, bao
gdm: sy phong phii ctia sur pham, tiép can véi
su hidu biét, sy twong tac xd hoi, co quan cé
nhén, chi phi hiéu qua, dé dang stra d6i. Két qua
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nghién ciru cua Graham, Allen & Ure (2003)
cho thdy, da s ngudi dan chon b-Learning vi ba
ly do chinh: hoan thi¢n tinh su pham, tdng tinh
truy cdp va su linh hoat, tdng hiéu qua chi phi.

V6i b-Learning, gior hoc 1y thuyét sinh dong
hon nh¢ cac hiéu ng hinh anh, &m thanh, dd
hoa, thi nghi¢m &o, thi nghiém md phong... trén
may tinh. Ngoai ra, k¥ ning xa hdi ciia HS ciing
dwoc ning cao dang ké do tinh twong tac cao
gifta cdc thanh vién trong 16p. Day 1a mot yéu
t6 kich thich sy fu’mg thu, nang cao dong co hoc
tap, ddng thoi tang kha nang hop tac va lam viéc
cua HS. Tiét kiém dwoc thoi gian viét, vé trén
bang do d6 GV c6 thoi gian nhiéu hon dé thuc
hién chitc ndng cua minh trong PPDH tich cuc
nhu: Gigp HS khéi quét kién thtic, nang cao ly
luén va hiéu kién thirc mot cach sdu sic; Kiém
tra ning luc giai quyét van dé, ky nang, k§ xao
va ung dung kién thirc vao thyc tién cua HS;
Huéng dan HS trao dbi thao luén;. ..

b-Learning cai thién s6 lwvong va chat lugng
cac thong tin lién lac gitta ngudi hoc véi nhau
hodc ngudi hoc va nguoi day qua céc hoat dong
thao ludn nhoém truc myén va mit d6i mét trong
16p hoc. b-Learning cung cdp nhitng phuong
tién, tai liéu dé bat ddu kham pha hoc tap truc
tuyén trong khi van gitr lai QTDH cua 16p hoc
truyén théng ma HS va GV da quen thufc. B-
Learning giup cai thién mdi quan hé gilta cac
GV va HS. Sy gia tang thoi gian trao dbi truc
tiép mat ddi mit trong 16p hoc so véi hoc truc
tuyén, voi kha ning cap nhat ndi dung va céac
hoat ddng hoc tdp nhanh chéng tao diéu kién
cho céc thong tin phan hdi ngay lap tic dén
dwoc voi ngudi day. b-Learning ciing cung cp
co hoi dé nguoi hoc manh dan dua ra y tudng
cling nhu cung cp b sung cac tai lidu hoc tap
tao ra ngudn tai liéu ngay cang da dang, phong
phu.

b-Learning tao kha nang ty hoc va tu nghién
ctru cho HS trén moi trudng c4 nhén. Vi cac ddi
twgng nhén thirc dugce trinh bay mdt cach toan
dién, tdng thé, ddy di va nhanh chéng nhd céc
thiét bi da phuong tién va céc phan mém. Hon
nita, théng qua su cong tic nhoém, HS duge rén
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luyén céc k¥ ning giao tiép, tao su tu tin va
manh dan trinh nhiing v tuéng, quan diém cta
cd nhan. HS duoc tham gia mot loat céc tuong
tac trong khong gian va thoi gian; tiép can ngudn
thong tin, gido duc va dich vu cong déng va cac
két ndi ca nhan tao nén sy thudn loi va kha nang
ndm bit théng tin nhanh chéng.

Véi b-Learning, két qua hoc tip phan anh
ngay qua tirng bai hoc chir khong phai cho dén
bai kiém tra. Khi két thuc mot bai hoc hay khoa
hoc, HS c¢6 thé kiém tra kién thic minh da hoc
thong qua cic bai kiém tra, bai thi dudi dang
tric nghiém khach quan hodc ty luan. Két qua
va déap an s€ dugc cdp nhat nhanh chong, dem
lai thong tin phan hoi kip thoi, gop phan tich cuc
trong viéc chi dao, dinh hudng hoat dong day
hoc, giup HS ty danh gia kha ning ctia minh va
GV ciing c6 thé d4nh gia nang luc hoc tép cua
HS ciing nhu néng luc chuyén mon cua minh.

Bén canh d6, b-Learning ciing tiét kiém thoi
gian (so véi day hoc truyén thdng) va chi phi (so
v6i hoc truc tuyén) trong khi vin dam bao hoan
thanh cac nhiém vu hoc tip dwa vao tinh linh
hoat trong viéc 1ap ké hoach va thoi gian bidu
cho khod hoc trén co s¢ phan phéi céc hinh thic
day hoc can bang va tdi wu hoa chuong trinh
hoc tap phat trién. Hoan toan hoc truc tuyén, tur
hoc, phuong tién truyén thong phong phu dua
trén ndi dung day hoc trén web co thé 1a qua
ton kém dé san xudt (doi hoi nhiéu ngudn luc va
k¥ ning), nhung két hop hop tac 4o va cac bubi
day hoc F2F véi cac hoat ddng tu hoc don gién,
ching han nhu chung néi dung hoc tap, tai liéu
nghién ctru, cac hoat dong hoc tap dién tir, bai
tap van ban, va bai thuyét trinh PowerPoint (yéu
cau thoi gian nhanh hon va k¥ nang thap hon dé
san xuét) c6 thé c6 hiéu qua, tham chi con hon.

Mit khac, co s¢ vat chit ha ting trong gido
duc nuée ta thap, chwa c6 kha ning phuc vu
day hoc hoan toan qua mang clng véi sy thiéu
kinh nghi¢m va k¥ nang trong viéc quan ly, khai
théc cling nhu str dung céc hé thong dao tao truc
tuyén ciia ngudi GV cho thdy giai phap b-Learning
trong didu kién hién nay 1a mot tit yéu.

Tom lai, hinh thitc b-Learning phat huy tbi
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da thé manh cua ca GV va HS. Ca nguoi hoc va
nguoi day déu phdi nhan thire dugce vai tro thay
doi ctia minh. Trudce day khi phuong phép giang
day giao tiép ra doi, vai trd cia nguoi thdy da
ddi tir “day” sang “huéng dan” va cao hon la
“hd trg”. Trong hinh thirc b-Learning, ban than
nguoi thay ciing dugc CNTT “hd tro” va vén
dung tbt cac tinh ning wu viét cla né, nguoi
thy sé& gitip timg HS hidu céc khéi niém 16 rang
hon va biét cach van dung céc khai niém nay
trong thuc hanh thuc t& mot cach tich cuc, sang
tao va tré thanh mdt nguoi hoc chu dong, tich
cuc, 1am nén tang cho su chu dong trong cudc
song va cong viée cua cac HS trong tuong lai.
Tt do, b-Learning s€ mang lai mot trao luu méi
trong hoc tap.

6. Quy trinh b-Learning

b-Learning xut phét tir chinh yéu ciu cta
QTDH khi cong nghé ngay cang phat trién va
thdm nhap siu rong vao cdc mat cia doi séng
con nguoi, ddc bi¢t la trong linh vuc gido duc.
Pé trién khai b-Learning mot cach hiéu qua cén
phai thyc hién theo mét tudn tu thich hgp. Qua
phan tich dic diém ciing nhu cac yéu tb anh
huong dén b-Learning, quy trinh b-Learning c6
thé trai qua bdn giai doan nhu so do sau:

So' @6 3. Quy trinh b-Learning

Giai doan 1 — Chuén bj: Trong giai doan nay,
nguoi day va ngudi hoe duoc tiép xtic voi nhiing
yéu té ciia b-Learning. Cung véi viéc chuin bi
nén tang hoc tap (hé thong quan 1y hoc tap Moo-
dle), ngudi tham gia can rén luyén nhitng ky
ning can thiét cho viéc b-Learning nhu st dung,



