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���,QWURGXFWLRQ
(QKDQFLQJ� MRE� SHUIRUPDQFH� LV� DQ� LPSRUWDQW�

LVVXH� LQ� WKH� VXUYLYDO�DQG� GHYHORSPHQW�RI� FRP�
SDQLHV��.DUDWHSH��������LQGLFDWHG� WKDW�HPSOR\�
HHV� ZLWK� VWUHVV� FDQ� H[SHULHQFH� QHJDWLYH� H൵HFW�
RQ� WKHLU� MRE� SHUIRUPDQFH�� )LQGLQJ� VROXWLRQV� WR�
UHGXFH�HPSOR\HH�EXUQRXW�DQG�LPSURYH�HPSOR\�
HH�SHUIRUPDQFH�UHPDLQV�D�GL൶FXOW� WDVN��2Q�WKH�
RWKHU�KDQG��JOREDOL]DWLRQ�UHDFKHG�LWV�SHDN�DW�WKH�
EHJLQQLQJ�RI� WKH� WZHQWLHWK� FHQWXU\��DQG� KHDWHG�
XS�WKH�PDUNHWV�� HVSHFLDOO\�WKH�JURZLQJ�RQHV�RI�
WKH�7KLUG�:RUOG��7R�FUHDWLYH�FRPSHWLWLYH�DGYD
WDJH� LQ�D�KLJKO\�FRPSHWLWLYH�JOREDO�PDUNHW�� WKH�
GHPDQG� LQ� ¿UPV� WR� GHYHORS� NQRZOHGJH�� VNLOOV��
DQG�D�JOREDO�PLQGVHW�IRU�HDFK�LQGLYLGXDO� LV�H[�
SHFWHG�WR�LQFUHDVH�VLJQL¿FDQWO\��'REUH���������

9LHWQDP� LV� NQRZQ� DV� D� GHYHORSLQJ� FRXQWU\�
DQG� LW� IDFHG� RSSRUWXQLWLHV� DQG� ULVNV� ZKHQ� W
LQJ�SDUW�LQ�$VLDQ�(FRQRPLF�&RPPXQLW\�LQ�������
+XPDQ� UHVRXUFH�PDQDJHPHQW� LV�QRZ�FRQFHGHG�
WR�EH�DQ�DQ[LRXV�SUREOHP�IRU�9LHWQDPHVH�¿UPV��
4XDOL¿HG� 9LHWQDPHVH� ZRUNHUV� KDYH� ZLGH� RS�
SRUWXQLWLHV� WR� ZRUN� LQ� PXOWLQDWLRQDO� JURXSV� RU�
ODUJH�9LHWQDPHVH� ¿UPV� KDYLQJ�PRUH� UHVRXUFHV�
IRU� UHFUXLWLQJ� TXDOL¿HG� PDQDJHUV�� 7KHVH� HP�
SOR\HHV� IDFH�FKDOOHQJHV� WR� LPSURYH� WKHPVHOYHV�
E\�DFKLHYLQJ�PRUH�VNLOOV�DQG�KLJKHU�GHJUHHV�OHVW�
WKH\�EH�GLVFKDUJHG��,Q�VPDOOHU�9LHWQDPHVH�¿UPV��
+XPDQ�5HVRXUFH�GHSDUWPHQWV�QHHG�WR�¿QG�VROX�
WLRQV�IRU�GHYHORSLQJ�DQG� UHWDLQLQJ� WKHLU�FXUUHQW�
WDOHQWV�WR�DYRLG�EUDLQ�GUDLQ��

$FFRUGLQJ�WR�WKH�*HQHUDO�6WDWLVWLFDO�2൶FH�RI�
9LHWQDP�� LQ������� WKHUH� DUH�PRUH� WKDQ� ���PLO�
OLRQ�ZRPHQ������RI�WKH�QDWLRQDO�SRSXODWLRQ��DQG�
�������RI�� WKH�ZRUNHUV��0RUHRYHU��ZRPHQ�DUH�
LQFUHDVLQJO\�KROGLQJ�LPSRUWDQW�UROHV� LQ�JRYH
PHQW�RUJDQL]DWLRQV��1*2V�DQG�¿UPV��+RZHYHU��
LQ�FRQWUDVW�WR�RWKHU�FRQWLQHQWV��$VLD�VWLOO�XQGHU
HVWLPDWHV�WKH�LPSRUWDQFH�RI�ZRPHQ�LQ�ZRUN�DQG�
OLIH��6RXWK�.RUHD��&KLQD�DQG�9LHWQDP��DOWKRXJK�
SXEOLFO\� GHFODULQJ� JHQGHU� HTXDOLW\� LQ� VRFLHW\��
PDLQWDLQ�WKH�LQÀXHQFH�RI�DQFLHQW�KDELWV���:RPHQ�
DUH�VWLOO�WLHG�WR�WKHLU�UROH�DV�ZLYHV�DQG�PRWKHUV��
PDQDJLQJ� KRXVHKROGV�� FRRNLQJ�� ZDVKLQJ�� DQG�
GRLQJ�RWKHU� WDVNV� WR� WDNH�FDUH�RI� WKHLU� KXVEDQG�
DQG� FKLOGUHQ��<RXQJ�ZRPHQ� QRZDGD\V� DUH� HQ�
FRXUDJHG� WR� GHYHORS� D� FDUHHU�� EXW� DIWHU� WKHLU�

ZRUNGD\�� WKH\� VWLOO� KDYH� WR� GR� FKRUHV�DW�KRPH��
7KRVH�ZKR�DUH�PDUULHG�DUH�H[SHFWHG�QRW�RQO\�WR�
XQGHUWDNH� UHVSRQVLELOLW\� IRU� WKHLU� SULPDU\� IDP�
LO\��EXW�DOVR�IRU�WKHLU�SDUHQWV�DQG�SDUHQWV�LQ�ODZ���

+XPDQ�HQHUJ\�LV�OLPLWHG��EXW�PDUULHG�ZRPHQ�
HQGXUH�WKH�SUHVVXUH�RI�DQ���KRXU�MRE��WKHQ�FRQWLQ�
XH�WR�WDNH�FDUH�RI�WKHLU�IDPLO\��DQG�VRPH�RI�WKHP�
KDYH�WR�HQKDQFH�NQRZOHGJH�DQG�VNLOOV�E\�MRLQLQJ�
WUDLQLQJ�FRXUVHV��$V�D�UHVXOW��WKH\�VOLS�HDVLO\�LQWR�
EXUQRXW��8QGHUVWDQGLQJ�WKH�EXUQRXW�SUREOHP�RI�
PDUULHG�ZRPHQ�ZLOO�EH�YHU\�XVHIXO� IRU�+XPDQ�
5HVRXUFH� GHSDUWPHQWV� WR�PDNH� SODQV� DQG� SROL�
FLHV�WR�PDQDJH�DQG�GHYHORS�PDUULHG�IHPDOH�VWD൵�
ZKR�DUH�WDNLQJ�LQFUHDVLQJO\�VLJQL¿FDQW�SRVLWLRQV�
LQ�FRPSDQLHV�

,Q� WKH� OLWHUDWXUH�� PDQ\� ZRUOG�ZLGH� VFK
DUV� KDYH� UHVHDUFKHG� WKH� LQÀXHQFH� RI� FRUH� VHOI�
HYDOXDWLRQ� RQ� MRE� SHUIRUPDQFH�� WKH� LQÀXHQFH�
RI� FRUH� VHOI�HYDOXDWLRQ� RQ� DFDGHPLF� EXUQRXW��
DQG� WKH� UHODWLRQVKLS�EHWZHHQ�ZRUN�IDPLO\� �DQG�
IDPLO\�ZRUN�� FRQÀLFW� DQG� MRE�SHUIRUPDQFH�DQG�
EXUQRXW���)HZ�VWXGLHV�H[DPLQH�WKH�UHODWLRQVKLSV�
RI� FRUH� VHOI�HYDOXDWLRQ� DQG� ZRUN�IDPLO\� FRQ
ÀLFW�RQ�DFDGHPLF�EXUQRXW�DQG� MRE�SHUIRUPDQFH�
LQ�WKH�GRPDLQ�RI�ZRPHQ�DQG�PDUULHG�ZRPHQ�LQ�
9LHWQDP��7KLV� VWXG\� H[DPLQHV� WKH� UROH� RI�FRUH�
VHOI�HYDOXDWLRQ�WR�DFDGHPLF�EXUQRXW�DQG�MRE�SHU�
IRUPDQFH��PHGLDWHG�E\�WKH�ZRUN�IDPLO\�FRQÀLFW�
�DQG� IDPLO\�ZRUN� FRQÀLFW�� RI�PDUULHG�ZRUNLQJ�
ZRPHQ�LQ�9LHWQDP�

���/LWHUDWXUH�UHYLHZ�
&RQVHUYDWLRQ�RI�5HVRXUFH�7KHRU\
7KH� UHVHDUFK� ZDV� GHYHORSHG� EDVHG� RQ� WKH�

FRQVHUYDWLRQ�RI�UHVRXUFH�WKHRU\�ZKLFK�ZDV�L
SOHPHQWHG� E\� +REIROO� LQ� ����� �+DLQHV� HW� DO���
�������+REIROO��������FLWHG�LQ�.DUDP��������LQ�
GLFDWHV�WKDW�UHVRXUFHV�DUH�OLPLWHG��UHVRXUFHV�FLWHG�
DV� EHLQJ�REMHFWV� �H�J��SRVVHVVLQJ� DQ� DSDUWPHQW��
D� FDU��� FRQGLWLRQV� �H�J�� EHLQJ� HPSOR\HG�� EHLQJ�
SDUW�RI�D�JURXS���SHUVRQDO�UHVRXUFHV��H�J��KDYLQJ�
QHFHVVDU\� NQRZOHGJH�� VNLOOV� DQG� DELOLWLHV��� DQG�
HQHUJ\�UHVRXUFHV��H�J��OHYHO�RU�HQJDJHPHQW���DQG�
WKDW�WKH�OLPLWDWLRQV�PRWLYDWH�HPSOR\HHV�WR�WU\�WR�
JDLQ��SUHVHUYH��DQG�DVVXUH�WKHLU�UHVRXUFHV��:KHQ�
FRQÀLFWV�RFFXU��SHRSOH�IDFH�WKH�WKUHDW�RI�ORVV��RU�
UHDOL]HG�ORVV��RI�UHVRXUFHV��

3KHNR� ������� VXSSRVHV� WKDW�FRQVHUYDWLRQ�RI�
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dents.�Based�on�previous�¿ndings�that�the�main�
individual� factors� that� a򯿿ect� academic� burnout�
are� self-e൶cacy,� locus� of� control,� and� self-es-
teem,� they�posed� that�core� self-evaluations�can�
predict� inversely� related� academic� burnout.� In�
addition,�Judge�et�al.�(2003)�indicated�that�core�
self-evaluations� can� also� predict� the� degree� of�
satisfaction.�Hence,� they�proposed�a�secondary�
hypothesis� that� core� self-evaluations� inÀuence�
academic�burnout�by�mediating�life�satisfaction.�
The� result�proves�both�hypotheses�with�signi¿-
cant�emphasis�on�core� self-evaluation�as�a�pre-
dictor�of��burnout�and�a൶rm�that�students�with�
a� positive� self-view� can� be�more� interested� in�
their� life�and� feel�more� satisfaction.�This� leads�
to�reduce�students’�awareness�of�the�pressure�of�
learning.

resource� theory� is� rightly� used� as� an� appropri-
ate�foundation�to�comprehend�the�two�interfaces�
of� work� and� family.� The�model� o򯿿ers� a� stable�
conceptual� foundation� that� could�explain� stress�
issuing� from� intra-role� conÀict� and� inter-role�
conÀict.�Researchers�have�applied�it�to�strongly�
determine� the� relationship� between� these� two�
domains�and�illustrate�how�these�conÀicts�a򯿿ect�
the�performance�of�organizations.

)LJXUH����Core�self-evaluations,�work-family�conÀict,�and�job�burnout�(Haines�et�al.,�2013)

The�result�of�this�paper�con¿rms�the�inverse�
relationship� between� core� self-evaluations� and�
work-family� (and� family-work)� conÀict,� as�
well�as�the�positive�relationship�between�work-
family� (and� family-work)� conÀict�and�burnout.�
However,� the� paper� has� not� studied� deeper� in�
any�speci¿c�burnout�yet�(e.g.�academic�burnout,�
job�burnout,�health�burnout).�Moreover,� the�re-
spondents� in� this� research�were� police� o൶cers�
and�civilian�sta򯿿�in�Quebec�(Canada)�so�its�¿nd-
ings�are�not�assured�to�generalize�to�employees�
in�other�workplaces.

0RGHO�RI�&RUH�VHOI�HYDOXDWLRQV��OLIH�VDWLVIDF
WLRQ��DQG�DFDGHPLF�EXUQRXW

With� the�same� idea�of�Haines�et�al.� (2013),�
Lian�et�al.�(2014)�chose�core�self-evaluations�to�
be�a�predictor�factor�of�burnout,�but�they�inves-
tigated�academic�burnout�among�university�stu-

)LJXUH����Core�self-evaluations,�life�satisfaction,�and�burnout�(Lian�et�al.,�2014)

0RGHO�RI�&RUH�VHOI�HYDOXDWLRQV��ZRUN�IDPLO\�
con�ict,�and�burnout

Based� on� conservation� of� resource� theory,�
Haines� et� al.� (2013)� apply� to�human� resources�
management� a�way� to� investigate� the� e򯿿ect� of�
work-family� conÀicts� (and� family-work� con-
Àicts)�on�burnout,�and�draw�this�model�of�core�
self-evaluations,�work-family�conÀict,�and�burn-
out�as�shown�in�Figure�1.�
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���0RGHO�DQG�+\SRWKHVHV
&RUH�VHOI�HYDOXDWLRQV
-XGJH� HW� DO�� ������� GH¿QHG� WKLV� WHUP� &RUH�

6HOI�(YDOXDWLRQ�DV�³DQ�LQGLYLGXDO
V�PRVW�IXQGD�
PHQWDO�HYDOXDWLRQ�RI�KLV�RZQ�DELOLW\�DQG�YDOXH´�
�FLWHG� LQ�=KRX� HW� DO��� �������7KH� LQWHUSUHWDWLRQ�
RI� FRUH� VHOI�HYDOXDWLRQV� LV� DOVR� XQGHUVWRRG� WR�
UHÀHFW� LQWHUQDO�SHUVRQDOLW\�IDFWRUV� OLNH�EHOLHI�LQ�
RQH¶V� FDSDELOLW\�� FRQWURO�DQG�FRPSHWHQF\��/LDQ�
HW�DO����������,W�LV�DOVR�SHUFHLYHG�WR�EH�D�EURDGO\�
ODWHQW�FRQVWUXFW��LQFOXGLQJ�IRXU�SHUVRQDOLW\�WUDLWV��
VHOI�HVWHHP�DV�HYDOXDWLRQ�RI�VHOI�ZRUWK��ORFXV�RI�
FRQWURO�DV�HYDOXDWLRQ�RI�RQH¶V�FRQWURO�RYHU�RQH¶V�
HQYLURQPHQW��VHOI�H൶FDF\�DV�HYDOXDWLRQ�RI�RQH¶V�
FDSDELOLW\�DQG�FRPSHWHQFH�WR�EH�VXFFHVVIXO��DQG�
HPRWLRQDO�VWDELOLW\�DV�HYDOXDWLRQ�RI�RQH¶V�HPR
WLRQDO� DGMXVWPHQW� �-XGJH� HW� DO��� ������� ,Q� JHQ
HUDO�� FRUH� VHOI�HYDOXDWLRQV� DUH� FRQFHUQHG� ZLWK�
WKH� DELOLW\�RI� DQ� LQGLYLGXDO� WR�DVVHVV� WKHLU�RZQ�
FRPSHWHQFHV� WKURXJK� WKH� SHUVRQDOLW\� WUDLWV� RI�
VHOI�HVWHHP�� ORFXV� RI� FRQWURO�� VHOI�H൶FDF\�� DQG�
HPRWLRQDO�VWDELOLW\�

:RUN�IDPLO\�FRQÀLFW�
:RUN� DQG� IDPLO\� DUH� WKH� LQVHSDUDEOH� WZR�

VLGHV�RI�WKH�OLYHV�RI�PDQ\�DGXOWV��EXW�WKHVH�WZR�
GRPDLQV� DUH� GLVFRYHUHG� WR� FRQÀLFW� ZLWK� HDFK�
RWKHU� EHFDXVH� RI� VLPXOWDQHRXV� GHPDQGV� RI� WKH�
UROH� EHWZHHQ� WKHLU� ZRUN� DQG� IDPLO\� �0LKHOLF�
HW� DO��� ������� :RUN�IDPLO\� FRQÀLFW� LV� FRQVLG�
HUHG�D�YLWDO�IDFWRU�FDXVLQJ�ZRUN�VWUHVV��5DG]DOL�
HW�DO����������7KLV�PD\�EH�EHFDXVH�WKH�SUHVVXUH�
WKDW�HPSOR\HHV�KDYH�ZKHQ� WKH\�FDQQRW�EDODQFH�
WKHLU�ZRUN�OLIH�OHDGV�WKHP�WR�QRW�FRQFHQWUDWH�RQ�
ZRUN�UHODWHG�DFWLYLWLHV��PDQLIHVWLQJ�ZRUN�VWUHVV��
,Q�JHQHUDO��ZRUN�IDPLO\�FRQÀLFW�RFFXUV�ZKHQ�DQ�
LQGLYLGXDO�FDQQRW�SOD\�D�VDWLVIDFWRU\�UROH�LQ�WKH�
IDPLO\�VLQFH�KH�IRFXVHV�PXFK�PRUH�RQ�KLV�MRE�

)DPLO\�ZRUN�FRQÀLFW
2Q� WKH�RWKHU�KDQG��IDPLO\�ZRUN�FRQÀLFW�DS�

SHDUV�ZKHQ�SHRSOH�VSHQG�WRR�PXFK�WLPH�ZRUU\
LQJ�DERXW�WKHLU�IDPLO\�WKDQ�DERXW�ZRUN��0LKHOLF�
HW�DO����������)RU�H[DPSOH�� D�ZRPDQ�PD\�KDYH�
WR�UHTXHVW�GD\V�R൵�WR�ORRN�DIWHU�KHU�VLFN�V
FDXVH�VKH�KDV�QR�VXSSRUW�IURP�KHU�IDPLO\��,Q�WKLV�
FDVH�� WKLV� IHPDOH� HPSOR\HH� PD\� EH� VDFUL¿FLQJ�
KHU�MRE�IRU�KHU�IDPLO\�

$FDGHPLF�EXUQRXW

7KH�ZRUG� ³EXUQRXW´� XVHG� WR� UHIHU� WR�ZRUN�
UHODWHG� VWUHVV� LQ� VWXG\LQJ� WKH� IDFWRUV� D൵HFWLQJ�
HPSOR\HH� RXWFRPHV� �.LP� HW�DO��� �������1RZD�
GD\V��DFFRUGLQJ�WR�/LDQ�HW�DO����������DFDGHPLF�
EXUQRXW� LV�NQRZQ�DV� DQ� H[WHQVLRQ�RI� WKH�RULJL
QDO� MRE� EXUQRXW� LQ� WKH� HGXFDWLRQ� HQYLURQPHQW�
EHFDXVH� VWXGHQWV� DOVR� KDYH� WR� SHUIRUP� PDQ\�
DFWLYLWLHV�ZKLFK�DUH� WKH� VDPH�DV�ZRUN��VXFK�DV�
WKH� UHVSRQVLELOLW\� WR� FRPSOHWH� DVVLJQHG� ZRUN�
LQ�D�JLYHQ�WLPH��FRRSHUDWLRQ�DPRQJ�FROOHDJXHV��
SUHVHQWDWLRQ�� DQG� XSGDWLQJ� QHZ� LQIRUPDWLRQ��
$QXUDGKD�HW�DO���������GH¿QH�VWXGHQW�DFDGHPLF�
EXUQRXW� DV� WKH� VWUHVV� ZKLFK� DW� LWV� SHDN� D൵HFWV�
VWXGHQW� DFDGHPLF� SHUIRUPDQFH�� 7KH\� VXSSRVH�
WKDW�LW�DSSHDUV�ZKHQ�VWXGHQWV�KDYH�QR�LQWHUHVW�LQ�
VWXG\LQJ�� DUH� DQQR\HG� ZLWK� OHFWXUHUV¶� H[SHFWD
WLRQV��DQG�DUH�WLUHG�RI�VWXG\LQJ��%HLQJ�EXUQW�RXW�
QRW�RQO\�D൵HFWV�WKHLU�HGXFDWLRQ�DQG�LWV�UHVXOWV�EXW�
XOWLPDWHO\� WKUHDWHQV� RWKHU�ZRUNHUV� GXH� WR� WKHLU�
XQGHUSHUIRUPDQFH��.L]LOFL�HW�DO�����������7KXV��LW�
EHFRPHV�DQ�LPSRUWDQW�SUREOHP�DQG�LV�H[DPLQHG�
E\�PDQ\�PRGHUQ�VFKRODUV���

-RE�SHUIRUPDQFH
$V� MRE�SHUIRUPDQFH�LV�D�YLWDO� IDFWRU�LQ�ERWK�

RUJDQL]DWLRQDO�SV\FKRORJ\�DQG�KXPDQ� UHVRXUFH�
PDQDJHPHQW��&DPSEHOO��������DV�FLWHG�LQ�*DU\��
�������WKHUH�DUH�PDQ\�GH¿QLWLRQV�RI�MRE�SHUIRU�
PDQFH�� :KLOH� &DPSEHOO� HW� DO�� ������� FLWHG� LQ�
3DUNHU�������� VWDWHG� WKDW� MRE�SHUIRUPDQFH� FRY�
HUHG� DOO� EHKDYLRUV� WKDW�ZHUH� FRQWUROOHG� E\�HP�
SOR\HHV� WKHPVHOYHV� WR� DFKLHYH� FRPSDQ\� JRDOV��
6LOYHVWHU� HW� DO�� ������� FRQFOXGHG�PRUH� VSHFL
FDOO\�WKDW�LQ�WKH�DUHQD�RI�VDOHV��VDOHV�SHUIRUPDQFH�
FRPSULVHG� GDLO\� H൵RUWV� RI� VDOHVPHQ� WR� DWWUDFW�
FXVWRPHUV�� VHUYH� FXVWRPHU� VHUYLFH� DQG�DFKLHYH�
VDOHV� WDUJHWV�� 7KXV�� GHSHQGLQJ� RQ� WKH� FRQWH[W��
MRE� SHUIRUPDQFH� LV� FRPSUHKHQGHG� GL൵HUHQWO\��
+RZHYHU��LQ�JHQHUDO��LW�FRXOG�EH�FRQFOXGHG�WKDW�
MRE�SHUIRUPDQFH�LV�WKH�DJJUHJDWH�RI�DQ�HPSOR\�
HH¶V�GDLO\�ZRUN�DFWLYLWLHV�RI�LQ� D�¿UP��DQG�HP�
SOR\HHV�DUH�SHULRGLFDOO\�DVVHVVHG�E\�VRPHRQH�LQ�
D�KLJKHU�SRVLWLRQ�IRU�WKHLU�OHYHO�RI�DFKLHYLQJ�WKH�
¿UP¶V�REMHFWLYHV�

5HODWLRQVKLSV� RI� FRUH� VHOI�HYDOXDWLRQV� DQG�
ZRUN±IDPLO\�DQG�IDPLO\�ZRUN�FRQÀLFWV

0DQ\� UHFHQW�GRFXPHQWV� KDYH�SURSRVHG� WKDW�
SRVLWLYH� FRUH� VHOI�HYDOXDWLRQV� OHDG� WR� UHGXFH�
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ZRUN�IDPLO\�FRQÀLFW��DQG�IDPLO\�ZRUN�FRQÀLFW��
�+DLQHV� HW� DO��� ������ /LDQ� HW� DO��� ������� 2QH�
PD\� UHDVRQ� WKDW�ZKHQ�VRPHRQH�SHUFHLYHV� WKHLU�
FRPSHWHQF\�LQ�FRQWUROOLQJ�WKHLU�OLIH��WKH\�KDYH�D�
SRZHUIXO�PRWLYDWLRQ�WR�FRPSOHWH�ERWK�ZRUN
ODWHG�DQG�IDPLO\�UHODWHG�DFWLYLWLHV�E\�DQ\�PHDQV�
SRVVLEOH�

)RU�PDUULHG�9LHWQDPHVH�ZRPHQ��WKH�FRQÀLFW�
EHWZHHQ� WKHLU� WUDGLWLRQDO� KRXVHZLIH� GXWLHV� DQG�
WKHLU�FDUHHU�GXWLHV�FDXVHV� WKHP�WR� OLYH�VWUHVVIXO�
DQG� H[KDXVWHG� OLYHV�� $Q� RSWLPLVWLF� VHOI�YLHZ�
FRXOG� KHOS� WKHP� WR� IHHO�PRUH�FRQ¿GHQW� LQ�EDO�
DQFLQJ� WKHLU� OLIH�� 3RVLWLYH� WKLQNLQJ� DERXW� WKHLU�
RZQ� FDSDFLWLHV� FRXOG� KHOS� WKHP� FDOPO\� KDQGOH�
WKH�FRQÀLFWV�RI�WKHLU�UHVSRQVLELOLWLHV�DW�ZRUN�DQG�
DW� KRPH�� 7KLV� OHDGV� WR� SURSRVLQJ� WKH� ¿UVW� DQG�
VHFRQG�K\SRWKHVHV�

+���7KHUH�LV�DQ�LQYHUVH�UHODWLRQVKLS�EHWZHHQ�
FRUH�VHOI�HYDOXDWLRQ�DQG�ZRUN�IDPLO\�FRQÀLFW�

+���7KHUH�LV�DQ�LQYHUVH�UHODWLRQVKLS�EHWZHHQ�
FRUH�VHOI�HYDOXDWLRQ�DQG�IDPLO\�ZRUN�FRQÀLFW�

5HODWLRQVKLSV� RI� ZRUN�IDPLO\� DQG� IDPLO\�
ZRUN�FRQÀLFWV�DQG�DFDGHPLF�EXUQRXW

)DPLO\� DQG� ZRUN� PD\� EH� WZR� LQVHSDUDEOH�
DVSHFWV� RI� WKH� PRGHUQ� ZRPDQ¶V� OLIH�� EXW� ZLWK�
OLPLWHG�UHVRXUFHV��PDUULHG�ZRUNLQJ�ZRPHQ�FDQ
QRW�HDVLO\�PDQDJH�ERWK�UROHV�VLPXOWDQHRXVO\�DQG�
ZHOO��:RUN�IDPLO\�FRQÀLFW�RFFXUV�ZKHQ�ZRPHQ�
DUH�GHGLFDWHG� WR�GHYHORSLQJ� WKHLU�FDUHHU�DQG�VR�
UHGXFH� WKHLU� FRQFHUQ� DERXW� IDPLO\�PDWWHUV��2Q�
WKH� RWKHU� KDQG�� IDPLO\�ZRUN� FRQÀLFW� KDSSHQV�
ZKHQ�ZRPHQ�YDOXH� WKHLU� IDPLO\� OLIH�PRUH� WKDQ�
WKHLU�ZRUN�OLIH��DQG�LQDGHTXDWHO\�IRFXV�RQ�WKHLU�
MRE��&RQÀLFWV�DULVLQJ�LQ�ERWK�FDVHV�FDXVH�PDUULHG�
ZRUNLQJ�ZRPHQ�VWUHVV�

,Q� DGGLWLRQ�� ZRPHQ� ZLWK� FDUHHU� SURPRWLRQ�
DPELWLRQV� WHQG� WR� WDNH� WUDLQLQJ� FRXUVHV�� +RZ
HYHU�� WKH\� FDQ� KDUGO\� DUUDQJH� HQRXJK� WLPH� WR�
FRQFHQWUDWH�RQ�WKHLU�VWXG\��([DFHUEDWLQJ�WKLV�HV
VHQWLDO� ODFN�� ZKHQ�PDUULHG� IHPDOH� VWXGHQWV� GR�
QRW�IHHO�VDWLV¿HG�ZLWK�WKHLU�SHUIRUPDQFH�DW�KRPH�
DQG�ZRUN��WKH\�FDQQRW�IRFXV�DGHTXDWHO\�RQ�WKHLU�
OHDUQLQJ�� :RUVH� \HW�� ZKHQ� WKHLU� FKLOGUHQ� DUH�
VLFN��RU� WKHLU�ERVV�UHTXHVWV� WKHP� WR�ZRUN�
WLPH��WKH\�PD\�EH�DEVHQW�IURP�FODVV��RU�IDLO�WR�GR�
KRPHZRUN��7KH\�DUH�HDVLO\�OHG�WR�IHHO�GHSUHVVHG�
DQG�GLVDSSRLQWHG�E\�WKHPVHOYHV�ZKHQ�WKH\�IDFH�

KRPHZRUN� DQG� H[DPLQDWLRQ� GHDGOLQHV�� 7ZR�
PRUH�K\SRWKHVHV�FDQ�EH�R൵HUHG��

+��� 7KHUH� LV� D� GLUHFW� UHODWLRQVKLS� EHWZHHQ�
ZRUN�IDPLO\�FRQÀLFW�DQG�DFDGHPLF�EXUQRXW�

+��� 7KHUH� LV� D� GLUHFW� UHODWLRQVKLS� EHWZHHQ�
IDPLO\�ZRUN�FRQÀLFW�DQG�DFDGHPLF�EXUQRXW�

5HODWLRQVKLSV� RI� ZRUN�IDPLO\� DQG� IDPLO\�
ZRUN�FRQÀLFWV�DQG�MRE�SHUIRUPDQFH

$V�PHQWLRQHG� DERYH�� WKH� OHYHO� RI�ZRUN�OLIH�
EDODQFH�KDV�UHSUHVHQWHG�HPSOR\HHV¶�DWWLWXGH��EH�
KDYLRU�DQG�RXWFRPHV��(E\�HW�DO�� �������FLWHG�LQ�
%DUDO�HW�DO��������� VDLG�WKDW�LQFRPSDWLELOLW\�EH�
WZHHQ�ZRUN�DQG�IDPLO\�FDXVH�GHFOLQHV�LQ�KHDOWK�
DQG�RUJDQL]DWLRQDO�SHUIRUPDQFH��

0DUULHG�IHPDOH�HPSOR\HHV�ZKR�SUHIHU�ZR
LQJ� WR� IDPLO\�� WKH\� VHHP� WR� KDYH� H൵HFWLYH� MRE�
RXWFRPHV��+RZHYHU��RYHU�WLPH��GXH�WR�WKHL
OHVVQHVV�LQ�WDNLQJ�FDUH�RI�FKLOGUHQ�RU�KRXVHKROG��
WKH� WHQVLRQ� DPRQJ� IDPLO\� PHPEHUV� ZLOO� FDXVH�
H[WUHPH�VWUHVV��'XH�WR�WKLV�VLWXDWLRQ��WKHLU�SHUIRU�
PDQFH�DW�ZRUN�FDQ�UHGXFH�VLJQL¿FDQWO\��7KH�LQ
YHUVH� FRUUHODWLRQ� EHWZHHQ� IDPLO\�ZRUN� FRQÀLFW�
DQG� MRE�SHUIRUPDQFH� LV� VKRZQ�PRUH�REYLRXVO\��
(PSOR\HHV�ZKR� WHQG� WR�EH�DEVHQW� WRR�PXFK� WR�
VROYH� WKHLU� IDPLO\� SUREOHPV� FDXVH� ORWV� RI�PLV�
WDNHV�LQ�ZRUN�DQG�VX൵HU�ORZ�DVVHVVPHQWV�RI�MRE�
SHUIRUPDQFH��7ZR�K\SRWKHVHV�DUH�VXJJHVWHG�

+���7KHUH�LV�DQ�LQYHUVH�UHODWLRQVKLS�EHWZHHQ�
ZRUN�IDPLO\�FRQÀLFW�DQG�MRE�SHUIRUPDQFH

+���7KHUH�LV�DQ�LQYHUVH�UHODWLRQVKLS�EHWZHHQ�
IDPLO\�ZRUN�FRQÀLFW�DQG�MRE�SHUIRUPDQFH

5HODWLRQVKLSV� RI� FRUH� VHOI�HYDOXDWLRQV�� MRE�
SHUIRUPDQFH�DQG�DFDGHPLF�EXUQRXW

)ROORZLQJ�WKH�LGHD�RI�.DPPH\HU�0XHOOHU�HW�
DO���������WKDW�SRVLWLYH�FRUH�VHOI�HYDOXDWLRQV�DUH�
H[SHFWHG� WR� UHGXFH� VWUHVVRUV� VXJJHVWV� WKDW�FRUH�
VHOI�HYDOXDWLRQV� DQG� EXUQRXW� KDYH� DQ� LQYHUVH�
UHODWLRQVKLS��.DUDWHSH� ������� FRQ¿UPV� WKDW�H[�
KDXVWLRQ�LV�LQYHUVHO\�UHODWHG�WR�MRE�SHUIRUPDQFH��
VXJJHVWLQJ�WKDW�FRUH�VHOI�HYDOXDWLRQV�KDYH�D�SRV�
LWLYH�UHODWLRQVKLS�ZLWK� MRE�SHUIRUPDQFH�DQG� LQ�
YHUVH�GLUHFWLRQ�ZLWK�EXUQRXW��)XUWKHUPRUH��FRUH�
VHOI�HYDOXDWLRQV� FRXOG� GLUHFWO\� LQÀXHQFH� DFD�
GHPLF�EXUQRXW��<DQJ�HW�DO���������FLWHG�LQ�/LDQ�
HW�DO����������$SSOLHG�WR�WKH�VLWXDWLRQ�RI�PDUULHG�
ZRUNLQJ� ZRPHQ�� WKRVH� ZKR� KDYH� D� KLJK� FRUH�
VHOI�HYDOXDWLRQ��DUH�OLNHO\�WR�¿QG�VROXWLRQV�WR�UH
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)LJXUH����3URSRVHG�5HVHDUFK�PRGHO

6DPSOLQJ�DQG�DQDO\WLFDO�PHWKRG
7KH�VWXG\� LQFOXGHG� WZR�SKDVHV��SUHOLPLQDU\�

UHVHDUFK�DQG�PDLQ�UHVHDUFK��FRQGXFWHG�LQ�+R�&KL�
0LQK�&LW\��7KH�SUHOLPLQDU\�UHVHDUFK�ZDV�FDUULHG�
RXW�E\�D�TXDOLWDWLYH�VWXG\�FRQVLVWLQJ�RI�LQ�GHSWK�
LQWHUYLHZV� ZLWK� VL[� PDUULHG� ZRUNLQJ� IHPDOH�
VWXGHQWV�DQG�WKHLU�VXSHUYLVRUV�WR�PRGLI\�DQG�UH�
¿QH�WKH� VFDOH�LWHPV� IURP�WUDQVODWHG�VFDOHV��7KH�
LQ�GHSWK� LQWHUYLHZ�KHOSHG� WR�FKRRVH� DQG�DGMXVW�
ZKLFK�LWHPV�ZHUH�DSSURSULDWH�IRU�PDUULHG�ZRUN�
LQJ�IHPDOH� VWXGHQWV� LQ� WKH�9LHWQDPHVH� FRQWH[W��
,QWHUYLHZHH�IHHGEDFN�KHOSHG�WR�PDNH�VWDWHPHQWV�
FOHDUHU� DQG� PRUH� XQGHUVWDQGDEOH�� $� TXDQWLWD�
WLYH�PDLQ�UHVHDUFK�ZDV�H[HFXWHG�ZLWK�D�VDPSOH�
RI� ���� PDUULHG� ZRUNLQJ� IHPDOH� VWXGHQWV� IURP�
ZRUN�VWXG\�SURJUDPV��SDWKZD\�SURJUDPV��SRVW
JUDGXDWH� SURJUDPV� DQG� VRIW�VNLOO� WUDLQLQJ� VKRUW�
FRXUVHV� E\� IDFH�WR�IDFH� LQWHUYLHZ�ZLWK� D� V
WXUDO�TXHVWLRQQDLUH��7KH�PHWKRGV�RI�GDWD�DQDO\�
VLV� LQFOXGHG�WHVWLQJ�&URQEDFK¶V�DOSKD��([SORUD�
WRU\�)DFWRU�$QDO\VLV��()$��XVLQJ�6366�YHUVLRQ�
���� &RQ¿UPDWRU\� )DFWRU� $QDO\VLV� �&)$��� DQG�
6WUXFWXUDO�(TXDWLRQ�0RGHOLQJ��6(0��WHVW�XVLQJ�
$026�VRIWZDUH�YHUVLRQ�����%RRWVWUDSSLQJ�ZLWK�
1� �����UH�VDPSOHV�ZDV�DOVR�XVHG�WR�DVVHVV�WKH�
SDWK�VLJQL¿FDQFH��

0HDVXUHPHQW
$IWHU�PRGLI\LQJ��WKH�VFDOH�RI�FRUH�VHOI�HYDO�

XDWLRQ�FRQVLVWHG�RI���LWHPV�DGDSWHG�IURP�-XGJH�
HW�DO�����������6FDOHV�RI�ZRUN�IDPLO\�FRQÀLFW�DQG�
IDPLO\�FRQÀLFW�LQFOXGHG����LWHPV��DGDSWHG�IURP�
1HWHPH\HU� HW�DO�� ��������7KH�VFDOH�RI� DFD
LF� EXUQRXW� LQFOXGHG� �� LWHPV�PRGL¿HG� IURP� WKH�
VFDOH�XVHG�E\�6FKDXIHOL�HW�DO�����������7KH�VFDOH�
RI� MRE�SHUIRUPDQFH�FRQVLVWHG�RI��� LWHPV�DGDSW�
HG�IURP�%HFNHU�HW�DO����������7KHVH�VFDOH�LWHPV�
ZHUH� WUDQVODWHG� LQWR�9LHWQDPHVH� DQG� SUHVHQWHG�
DV�¿YH�SRLQW�/LNHUW�W\SH�UHVSRQVHV��

���5HVXOWV�DQG�'LVFXVVLRQ
'HPRJUDSK\�RI�UHVSRQGHQW
'DWD� GLYLGHG� LQWHUYLHZHHV� LQWR� WKUHH� DJH�

JURXSV�� XQGHU����\HDUV�ROG�����WR����\HDUV�ROG��
DQG� RYHU� ��� \HDUV� ROG�� 5HJDUGLQJ� WKH� WUDLQLQJ�
SURJUDP��D�PDMRULW\�RI�LQWHUYLHZHHV�ZHUH�V
LQJ�LQ�0DVWHUV�RU�3K'�SURJUDPV���������ZKLOH�
RQH�TXDUWHU�ZHUH�OHDUQLQJ�VKRUW�FRXUVHV����������
7KH\�ZHUH�QHDUO\�HTXDOO\�GLYLGHG�
DJHU�RU�WHDP�OHDGHU�SRVLWLRQV�DQG�R൶FHU�SRVLWLRQV�
�������DQG�������UHVSHFWLYHO\���$�WLQ\�PLQRULW\�
RI� UHVSRQGHQWV� ZHUH� WHDFKHUV� RU� OHFWXUHUV� DQG�
RWKHU��0RUH�WKDQ�KDOI�RI�WKH�LQWHUYLHZHHV�HDUQHG�
OHVV� WKDQ� ���PLOOLRQ�91'�SHU�PRQWK� ���������
������RI�WKHP�GLVFORVHG�WKDW�WKH\�HDUQHG�IURP�
���WR����PLOOLRQ�91'��DQG����UHSRUWHG�UHFHL
LQJ�PRUH�WKDQ����PLOOLRQ�91'�D�PRQWK��

6FDOH�9DOLGDWLRQ

GXFH�VWUHVV�DULVLQJ�IURP�WKHLU�MRE�RU�VWXG\��7KHUH�
IRUH��WKH�WZR�ODVW�SURSRVHG�K\SRWKHVHV�FRXOG�EH�
VWDWHG�VR�

+���7KHUH�LV�D�SRVLWLYH�UHODWLRQVKLS�EHWZHHQ�
FRUH�VHOI�HYDOXDWLRQ�DQG�MRE�SHUIRUPDQFH�

+���7KHUH�LV�DQ�LQYHUVH�UHODWLRQVKLS�EHWZHHQ�
FRUH�VHOI�HYDOXDWLRQ�DQG�DFDGHPLF�EXUQRXW�

)URP�WKH�DUJXPHQWV�RI�HLJKW�K\SRWKHVHV��WKH�
FRQFHSWXDO�PRGHO�RI�WKH�SDSHU�LV�GUDZQ�DV�VKRZQ�
LQ�)LJXUH����WKH�3URSRVHG�5HVHDUFK�PRGHO�
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The resulting Cronbach’s alpha values of all 
items ranged from .828 to .871, which was ac-
ceptable. Results of EFA using principal axis 
factoring method with promax rotation showed 
WKDW�¿YH� IDFWRUV�ZHUH�H[WUDFWHG��IDFWRU� ORDGLQJV�
of four observed variables including AB21, 
AB16, JP24 and FW15 were less than .5. After 
HOLPLQDWLQJ�LPSURSHU�YDULDEOHV��¿YH�IDFWRUV�KDY-
ing eigenvalues of 5.637, 2.876, 2.430, 2.124, 
and 1.817 were extracted as expected of the re-
VHDUFK��7KH�WRWDO�H[WUDFWHG�YDULDQFH�IRU�WKH�¿YH�
factors was 55.576% which showed that these 
extracted factors could explain 55.576% varia-
tion of the data.

CFA methods were used for all the constructs 
LQ� WKH� UHVHDUFK�PRGHO��&)$�UHVXOWV�RI� WKH�¿QDO�
PHDVXUHPHQW�PRGHO�ZHUH�¿WWHG�ZLWK�GDWD�PDU-
ket. The Chi–square value of this model was 
306.879 with 160 degree of freedom, chi-square 
QRUPDOL]HG� E\� GHJUHH� RI� IUHHGRP� �Ȥ��GI�� ZDV�
1.918 with p value =.000. GFI = .919, TLI = .942 
DQG�&),� � ������DOO�LQGLFHV�ZHUH�PRUH� WKDQ�����
RMSEA value was .052, less than .08. The fac-
tor loadings for all items higher than .5, ranged 
from .639 to .905.  With these results, it could be 
FRQFOXGHG�WKDW�DOO�REVHUYHG�YDULDEOHV�ZHUH�¿W�WR�
WKH�FRQYHUJHQW�YDOLGLW\�UHTXLUHPHQW��)LJ����

Figure 4. CFA results
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In addition, since the correlations among 
items were absent any error, these scales 
achieved uni-dimensionality. 

Composite reliability values of Core self-
HYDOXDWLRQ�� :RUN� ±� )DPLO\� &RQÀLFW�� )DPLO\�
ZRUN�&RQÀLFW��$FDGHPLF�%XUQRXW�DQG� -RE�3HU-
formance were greater than 0.8, and AVE values 
for all constructs were above the recommended 
level of 0.50. Compared to the condition of com-
posite reliability which was above 0.7 and av-
erage variance extracted which was above 0.5 
�+DLU� HW� DO��� ������� WKH� PRGHO� KDG� FRQYHUJHQW�
validity. 

As P-values were all less than 0.05, the mod-

el met the Discriminant validity. 
2YHUDOO�� WKH� ¿W� LQGLFHV�� IDFWRU� FRUUHODWLRQV��

DQG� IDFWRU� ORDGLQJV� VXJJHVW� WKDW� WKH� ¿YH� FRQ-
VWUXFWV� ZHUH� DFFHSWDEOH� ¿WV� IRU� WKH� 6WUXFWXUDO�
0RGHO�� 7KH�PHDVXUHPHQW�PRGHO� VDWLV¿HG�ZLWK�
the reliability, convergent validity and discrimi-
nant validity.

Model Fit
After checking the validity, hypotheses of 

this study were tested with the structural equa-
WLRQ�PRGHO� �6(0��� )LJXUH� �� VKRZV� WKH� UHVXOWV�
of the structural model, including the paths and 
their standardized regression estimates.

Figure 5. SEM results

In general, the standard of SEM test was the 
same with CFA test. The compatibility with data 
market was quite well. It indicated that these 
variables had strong relationships in reality. In 
DERYH�)LJXUH���� WKH�¿W� LQGLFHV�RI�PHDVXUHPHQW�
PRGHO�ZHUH�SUHVHQWHG�DV�IROORZHG���&KL�VTXDUH�
df = 1.994, GFI= .915, TLI= .937, CFI= .947, 
RMSEA= .054. Based on these results, it could 
be proved that the measurement in this study re-
FHLYHG�DFFHSWDEOH�¿W�WR�WKH�GDWD��

The Standardized Regression Weights (Table 
���IRXQG�WKDW�&RUH�VHOI�HYDOXDWLRQ�KDV�DQ�LQYHUVH�

UHODWLRQVKLS� ZLWK�:RUN�)DPLO\� &RQÀLFW�� )DPL-
O\�:RUN�&RQÀLFW��DQG�$FDGHPLF�%XUQRXW�ZKLOH�
SRVLWLYHO\�D൵HFW�RQ�-RE�3HUIRUPDQFH��7KHUH�ZHUH�
DOVR� SRVLWLYH� UHODWLRQVKLSV� RI� WKH� FRQÀLFWV� EH-
tween Work and Family and Academic Burnout 
whereas the relationships were inversely related  
EHWZHHQ� WKHVH� FRQÀLFWV� DQG� -RE� 3HUIRUPDQFH��
The indicators in Estimate column presented the 
strength of these correlations. They all were low-
er than 0.4 which implied the weak correlations 
among factors.

65

7ɗ3�&+Ì�.+2$�+ʃ&�ĉɗ,�+ʃ&�9ă1�+,ɵ1����������������������������������������������������������7ɣ3����6ʇ��



3DUDPHWHUV (VWLPDWH

WF ���� &6 ������

FW ���� &6 ������
AB ���� &6 ������

-3 ���� &6 �����

AB ���� WF �����

AB ���� FW �����

-3 ���� WF ������

-3 ���� FW ������

7KH�ERRWVWUDS�PHWKRG�ZLWK�����RI�ERRWVWUDS�
VDPSOHV�ZDV�XVHG� WR�HVWLPDWH� WKH�SDUDPHWHU� RI�
PRGHO��+HQFH�� WKLV�PHWKRG�ZDV�LPSOHPHQWHG�WR�
¿QG� DSSUR[LPDWH� VWDQGDUG� HUURUV�� ZKLFK� ZHUH�
XVHG� WR� PHDVXUH� WKH� UHOLDELOLW\� RI� WKH� SDUDP

7DEOH����6WDQGDUGL]HG�UHJUHVVLRQ�ZHLJKWV

HWHU�HVWLPDWHV��7DEOH��� LQGLFDWHG� WKDW� WKH�YDULD�
WLRQV�EHWZHHQ�%LDV�DQG�6(�%LDV�ZHUH�VPDOO�DQG�
FULWLFDO�UDWLRV�ZHUH�VXLWDEOH��_W_�������7KHUHIRUH��LW�
FRXOG�EH�FRQFOXGHG�WKDW�HVWLPDWHG�UHVXOWV�LQ�WKH�
UHVHDUFK�PRGHO�FDQ�EH�UHSUHVHQWDWLYH�RYHUDOO�

7DEOH����%RRWVWUDS�HVWLPDWH�UHVXOW�ZLWK�1� ����

3DUDPHWHU � � 6( 6(�6( 0HDQ %LDV 6(�%LDV &5

WF ���� &6 ����� ����� ������ ����� ����� ��������

FW ���� &6 ���� ����� ������ � �����

AB ���� &6 ����� ����� ������ ����� ����� �

-3 ���� &6 ����� ����� ����� � ����� �

AB ���� WF ����� ����� ����� ������ ����� ��������

AB ���� FW ����� ����� ����� ����� ����� ��������

-3 ���� WF ����� ����� ������ ����� ����� ��������

-3 ���� FW ����� ����� ������ ����� ����� ��������

���&RQFOXVLRQV�
'UDZLQJ� IURP�SUHYLRXV� UHVHDUFK�� WKH�DXWKRU�

FRQVWUXFWHG� D� UHVHDUFK�PRGHO� WR� LQYHVWLJDWH�WKH�
FRUUHODWLRQ�RI�FRUH�VHOI�HYDOXDWLRQ�WR�WKH�DELOLW\�
WR� UHVROYH�ZRUN� DQG� IDPLO\� FRQÀLFWV�� DQG� WKHQ�
VWXGLHG� WKH� LPSDFW�RI� WKUHH� IDFWRUV�RQ� DFDGH

LF� EXUQRXW�DQG� MRE�SHUIRUPDQFH� RI�9LHWQDPHVH�
PDUULHG�ZRUNLQJ�ZRPHQ��

%DVHG� RQ� UHVXOWV� IURP� GDWD� DQDO\VLV�� HLJKW�
K\SRWKHVHV� ZHUH� IRXQG� WR� EH� FRQVLVWHQW� ZLWK�
SUHYLRXV� VWXGLHV� �+DLQHV� HW� DO��� ������ /LDQ� HW�
DO����������7KH�SDSHU�VKRZV�WKDW�SHRSOH�ZKR�DUH�
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highly aware of themselves, have ability to bal-
ance between work and family life. Moreover, 
WKH�VXUYH\�UHVXOWV�FRQ¿UP�SRVLWLYH�UHODWLRQVKLSV�
RI�ZRUN�IDPLO\� FRQÀLFW� �DQG� IDPLO\�ZRUN� FRQ-
ÀLFW��DQG�DFDGHPLF�EXUQRXW��:KHQ�WKH�FRQÀLFWV�
between work and family life become felt more 
VWURQJO\��VWUHVV��DQ[LHW\��DQG�GHSUHVVLRQ�EHFRPH�
FRUUHVSRQGLQJO\�KLJKHU��DQG�YLFH�YHUVD��

2Q� WKH� RWKHU� KDQG�� MRE� SHUIRUPDQFH� LV� WKH�
RSSRVLWH� RI� EXUQRXW�� :KLOH� EXUQRXW� H[SUHVVHV�
H[KDXVWLRQ�DQG�ORVV�RI�LQWHUHVW��MRE�SHUIRUPDQFH�
H[SUHVVHV�H൶FLHQF\��HQWKXVLDVP��DQG�VXFFHVV�LQ�
work. Here too, the survey results remain con-
VLVWHQW��:RUN�IDPLO\� FRQÀLFW� �DQG� IDPLO\�ZRUN�
FRQÀLFW��KDYH�SRVLWLYH�UHODWLRQVKLSV�ZLWK�EXUQRXW�
DQG�LQYHUVH�UHODWLRQVKLSV�ZLWK�MRE�SHUIRUPDQFH��

7KH� UHVHDUFK� UHVXOWV� DOVR� FRQ¿UP� WKH� GLUHFW�
UHODWLRQVKLS� EHWZHHQ� FRUH� VHOI�HYDOXDWLRQ� DQG�
MRE�SHUIRUPDQFH��$FFRUGLQJO\��PDUULHG�ZRUNLQJ�
women who have higher self-awareness of their 
FDSDELOLWLHV� VKRXOG� KDYH� KLJKHU� SUR¿FLHQF\� LQ�
their work. High core self-evaluation indicates 
reduced academic burnout, and vice versa. This 
LQGLFDWHV�WKH�LPSRUWDQFH�RI�UDLVLQJ�DZDUHQHVV�RI�
core self-evaluations for married working wom-
en.

)URP�¿QGLQJV� LQ� WKH� VWXG\�� WR� LPSURYH� MRE�
SHUIRUPDQFH� IRU� PDUULHG� ZRUNLQJ� ZRPHQ�� WKH�
PDQDJHUV� VKRXOG� ¿QG� D� ZD\� WR� KHOS� WKHP� UH-
duce work stress. Human resource management 
VKRXOG� XQGHUVWDQG� WKH� GL൶FXOWLHV� RI� PDUULHG�
ZRUNLQJ� IHPDOH� DQG� SURYLGH� PRUH� EHQH¿WV� RU�
VXSSRUWV� IRU� WKHP�� )LUPV�FRXOG� HVWDEOLVK� IXQGV�
that are used to congratulate outstanding wom-
en, allow more annual leaves for those who have 
ZRUNHG�IRU�ORQJ�SHULRGV��DQG�SURYLGH�KHDOWK�FDUH�
SROLFLHV� IRU� WKH� ZKROH� IDPLO\�� 7KHVH� SROLFLHV�
ZLOO� KHOS�PDUULHG�ZRUNLQJ�ZRPHQ�UHGXFH� WKHLU�
stress and balance their work life and family life. 
:KHQ� ZRUN�IDPLO\� FRQÀLFW� LV� GHFUHDVHG�� WKH\�
should also get higher results from their study 
DQG�DSSO\�WKH�NQRZOHGJH�JDLQHG�WR�REWDLQ�PRUH�
H൶FLHQW�MRE�SHUIRUPDQFH���

The survey was conducted in Ho Chi Minh 
City with a focus on married working female 
students who studied in evening and week-

HQG� HFRQRPLFV� FODVVHV�� 7KXV�� WKH� VDPSOH� PD\�
QRW�UHSUHVHQW� WKH�PRUH�JHQHUDO�FDVH�RI�PDUULHG�
working women. 

Secondly, due to limited resources, the study 
has not collected enough data of single working 
ZRPHQ�WR�PDNH�D�FRPSDULVRQ�EHWZHHQ�PDUULHG�
working women and single working women to 
¿QG�RXW�ZKHWKHU�WKHUH�DUH�GL൵HUHQFHV�LQ�UHVHDUFK�
UHVXOWV�EHWZHHQ�WKHVH�WZR�JURXSV��

)LQDOO\��WKLV�SDSHU�KDV�PDLQO\�FRQVLGHUHG�FRUH�
VHOI�HYDOXDWLRQ� DV� WKH�YLWDO�IDFWRU�D൵HFWLQJ�DFD-
GHPLF� EXUQRXW� DQG� MRE� SHUIRUPDQFH�� EXW� WKHUH�
PD\� EH� RWKHU� DVSHFWV� WKDW� VKRXOG� EH�DGGUHVVHG�
by future research.

&RQÀLFWV�RI�,QWHUHVW�
7KH�DXWKRU�GHFODUH�QR�FRQÀLFW�RI�LQWHUHVW
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